Chetwynd

Fire Department
Operational
Guidelines
(2013-2014)
Members of the Chetwynd Volunteer Fire Department in collaboration with the Fire Chief completed the total
Revision in May 2014.
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Preamble for 2013-2014 Review

In 2002, the Chetwynd Volunteer Fire Department started a process to examine the “Standard
Operating Guidelines of the Chetwynd Fire Department (SOGS)” in relation to other
departments. This process took considerable time and resulted in a first book of standards and
guidelines printed in 2004.
From 2004 to 2013, the SOGs were reviewed and edits were added but a total review copy was
not completed since then in its entirety. This is a major attempt to “set out a review copy” to
include all aspects of the department and to also update knowledge from other agencies
including:
1. Inclusion of the BCERMS training which has been completed every two years.
CCERM’s is the British Columbia Emergency Response Management System is an
emergency management system adopted by the province. It aligns the emergency
management community through a single structure to facilitate effective management of
emergency incidents within the Province and has been adopted by Emergency BC and the
Ministry of Forestry.
2. Recognizing and consulting with Emergency BC (formerly PEP);
3. Implementation of preventive maintenance programs for fire trucks, pumps, small
motors, SCBA, air compressor and engines, aerial and ladder re-certification and all
rescue tools as the Department meets NFPA and Work Safe regulations;
4. Defining the specific roles of the Chetwynd Fire Department;
5. Defining the roles of officers;
6. Setting standards for fire fighters from probationary status to full time status;
7. Review regular training procedures, officer training and assisting officers in taking
leadership roles in practice.
8. Recommend and legislate routine activities which assist in maintaining current IFSTA
training.
9. Include new departmental operating guidelines aligned with the formation of the
Chetwynd Fire Association; and.
10. Copies of Work Safe Sections, new information from Emergency BC (formerly PEP),
911 Dispatch System and relevant municipal bylaws will be included in these guidelines.
The websites of Fire Chief Association of British Columbia and the Office of Fire Commissioner
served as central sources of information along with examining templates from other provinces,
Departments and groups.
Also, a copy of a SOG study guideline from the Manitoba Office of the Fire Commissioner:
http://www.firecomm.gov.mb.ca/support_five_step_d1.html was also used as a guide in the
designing of these guidelines.
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The following “Review or Draft Copy” is to be studied, edited and re-edited and placed into
current use by the Department by April, 2014. Changes will be highlighted and a process of reediting and updating will be clearly outlined.
The Chetwynd Fire Department Operational Guidelines” recognizes the structure of the present
department, the role of the District of Chetwynd and the Peace River Regional District, the
multiple functions of the Department, interagency involvement, safety guidelines and time
constraints. The accepted practices as outlined in these guidelines meet or exceed WCB, NFPA
and IFSTA standards.

Purpose and Scope of the Chetwynd Fire Department Operational Guidelines:

Purpose:
These guidelines are to provide for the safe and efficient operation of the Chetwynd Fire
Department, in conformance with all federal, provincial Municipal Acts, Regulations and
Bylaws. Topics to be noted include:
1. The organization and practices of the Chetwynd Fire Department.
2. Every member of the fire department will note that BCERM’s training has the safety of
the emergency worker as the first priority at all times.
3. Procedures at practices, for fire suppression, for auto extrication and for general duties
should be reviewed in terms of current equipment; and,
4. Special reference to other agencies is referred to here and discussed so that all fire
fighters will have knowledge of other agencies and their duties and obligations.
Scope:
This Manual outlines procedures for the maximum protection of all members of the Chetwynd
Fire Department as to the primary duties of the Chetwynd Fire Department. The primary duties
of the Department are:
1. Professional attendance at all fires and explosions for the purpose of suppression of fires
and providing a safe environment within our Fire Protection boundaries.
2. Extrication/rescue duties at Motor Vehicle Accidents or incidents requiring and
specialized equipment.
3. Initial attendance at hazardous goods spills within our jurisdiction, limited containment
and subsequent referral to specialized agencies; and,
4. Assistance at a disaster where the Fire Department has a function in regards to preventing
a fire or in the overall care and control in the case of imminent or real danger.
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Limitations
The Chetwynd Department is not certified as:
1. Per the Justice Institute of British Columbia “First Responder Program.”
2. Technical High Angle Rope Rescue Program; and,
3. Industrial Confined Space monitoring and rescue.
Assist to BC Ambulance:
The fire Department will assist the ambulance in the event the ambulance persons are in
dire need of assistance (We are not first responders.)
Structure of the Chetwynd Fire Department
The Chetwynd Volunteer Fire Department has the following structure:
1. The District of Chetwynd has a maximum number of 30 members and an agreement is in
place for compensation with the Chetwynd Fire Fighters Association for attendance at
training and callouts based on an annual stipend.
2. Life and disability insurance is funded by the Chetwynd Fire Department Budget. An
Operational Guideline (OG) will address the Life and Disability Insurance policy.
3. The District of Chetwynd and the Peace River Regional District jointly fund the Fire
Department in the operation of all tools, equipment, apparatus and functions for fire, auto
extrication and hazardous materials response and awareness.
4. The major duty of the Department in regards to Hazardous Goods incidents will be
evacuating residents from danger zones. Hazardous goods containment, spill
remediation, cleanup and vessel repair will be the responsibility of the owner of the
material, the shipping company and the provincial agency in charge of the Incident.
5. The District of Chetwynd and the Peace River Regional District jointly determine the
Fire Protection Area as per an agreement between the two government bodies. Inclusion
in the fire protection area is a result of a land owner requesting fire protection by first
writing a letter to the Peace River Regional District.
6. The Chetwynd Fire Department provides fire protection 24 hours a day 7 days a week
365 days a year.
7. The Fire Chief is an employee of the District of Chetwynd and reports to the District of
Chetwynd. Duties are outlined in an OG.
8. The Officers of the Department include the Chief, the Deputy Chief, Safety Officer,
Training Officer, Captains, Lieutenants and Supply Officer. A review of the duties and
the structure is part and parcel of these SOGs.
9. Recruitment is on an ongoing basis with candidates applying at any time. The process of
application is outlined in formal OGS and the Application Process is attached.
10. All fire calls are answered by the South Peace Fire Response Center (Response Center)
by residents calling 911. The inside line to the Dispatch Centre is at 250-782-9898.
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SECTION A: OPERATIONS
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Duties & Responsibilities of Officers
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PURPOSE:

To establish duties and responsibilities for all officers of the Chetwynd Fire
Department.

SCOPE:

All department personnel.

POLICY:

O.G. # 1.00 outlines the roles and functions of each officer in the Fire
Department on a routine basis. All department personnel identified within the
scope of O.G. # 1.00 shall be familiar with, and carry out their responsibilities
identified within this Guideline and reference to the BCERMS training will be
in effect.

PROCEDURE:
The Fire Chief will be responsible for:
1.
2.
3.
4.
5.

Incident Command.
Reconnaissance or assessment at an incident and declaration that an incident has ended.
Investigation of fires.
Interagency contact and liaison.
Maintaining & facilitating annual apparatus, aerial, ladder, rescue tool and small motor,
preventive maintenance programs.
6. Collaboratively planning the annual budget and the monitoring of the Budget.
7. Providing progress reports to the District of Chetwynd as the Fire Chief.
8. Maintaining the radio and the 911-dispatch system as per this Op Manual.
9. Debriefing of incidents.
10. Implementing recommendations from all members.
11. Reporting to the media in departmental matters.
12. Day-to-day operations of the Fire Department.
The Deputy Chief will be responsible for:
1. Assuming the responsibilities of the Chief in his absence.
2. Assisting in fire investigations.
3. Day-to-day record keeping of practice reports, attendance records and fire reports
including calculating annual attendance reports.
4. Chairing the Membership Committee for the Chief and reporting to the Department on
the membership records of all members.
5. Maintaining a record of all drivers’ license records for the Department in consultation
with the Training Officer.
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Duties & Responsibilities of Officers Continued: O.G. #100
The Training Officer will be responsible for:
1. The organization of the training schedule in conjunction with the Chief, Deputy Chief
and the officers and members of the Chetwynd Fire Department.
2. The organization of the weekly training practices as per SOG’s.
3. Debriefing after each training session.
4. Monitoring the progress of all regular and rescue training.
5. Reporting progress of firefighters to the Fire Chief and specific training needs for the
Department.
6. Maintaining records of training in conjunction with the Deputy Chief and the Chief.
The Safety Officer will be responsible for:
1. Maintaining an Occupational Health and Safety Program recognizing the needs, the
resources and the time constraints of the members of the Chetwynd Fire Department.
2. Directing a monthly safety overview.
3. Assisting with the Safety Operations Section of the Ops. Manual.
4. Assisting in training safe work practices.
5. Training members of the Department to assume the duties of an Incident Safety Officer
or Acting as the Incident Safety Officer when personnel and time permits.
6. Chairing a committee with the Chief or designate to investigate accidents and to find
recommendations.
7. Day-to-day monitoring of safety concerns and reporting to the Fire Chief and to the
Department as a whole.
Captains and Lieutenants of the Department will:
1. Be cognizant of current SOG’s, training schedules and Team duties and responsibilities.
2. Direct and be responsible for the routine inspections of all trucks and equipment as per
checklists and guidelines.
3. Participate in regular practices, officer meetings and in training activities as coaches and
instructors.
4. Captains will assign and delegate duties to Lieutenants to assist in routine matters.
5. Be available to plan, to assist and to lead at regular and special training sessions.
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6. Be able to attend fire and rescue calls in the capacity as a senior officer, safely guiding
and coaching front line fire fighters.
7. In the event of the absence of a Captain, the Lieutenants will fulfill the delegated duties
of the Captain especially in terms of the Team Schedule and the training of fire fighters.

The Supply Officer will be responsible for:
1. Reporting to the Fire Chief the issuing and the recording of all department supplies and
equipment.
2. Maintaining a list of items required by the Department and assist in ordering.
3. Assisting Chief with the Annual Budget.
4. Assisting with members on day-to-day basis for resource needs and informing Chief of
immediate needs.

Signature of Fire Chief:
This O/G. Replaces:
1.00(2/16/2004)

Date of Issue:
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SECTION A1: OPERATIONS
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INCIDENT COMMAND SYSTEM

Pages 1/2

SUB:

PURPOSE:

To establish a consistent command system for all Fire Department incidents.

SCOPE:

All department personnel.

POLICY:

O.G. # 101 “Incident Command" shall be applied to all Incident Reponses
carried out by the Chetwynd Fire Department. This policy was drafted in
compliance with the British Columbia Emergency Response Management
System (BCERMS)

PROCEDURE:
1. The Chief or his designate in charge will assume Command of an Incident at the time of
the call and identify himself as the IC. The IC will request police, ambulance, applicable
utilities to respond if the incident requires their assistance. In the event of structural fire,
they are to be called out at the time of the dispatch.
2. The IC will conduct a size-up and broadcast an initial report indicating hazards.
3. The IC will establish a command location.
4. The IC will request additional support and stage incoming units as required.
5. The IC will initiate offensive or defensive action and make known via radio which is in
effect.
6. The IC will ensure the tactical priorities of:
a. Ensure the life safety of fire fighters
b. Rescue victims
c. Evacuation if required
d. Ventilation
e. Fire attack
f. Property preservation, salvage and overhaul.
7. The IC will consider the safety and welfare of all fire fighters on the fire ground and
appoint a Safety Officer.
8. The IC will sector the fire ground as/if required according to officers at the scene.
9. Communication to and from:
a. Dispatch will be through the IC or his designate.
b. Command will be through dispatch of Sector Officers (where applicable).
c.
8

CHETWYND FIRE DEPARTMENT

O.G.#

101

SECTION A1: OPERATIONS
T IT L E :

INCIDENT COMMAND SYSTEM

Pages2/2

SUB:

10. The IC will maintain operational control.
11. Change of command may take place upon arrival of a senior officer and following:
i. A report from the existing IC as to fire ground conditions, personnel and
tasks assigned (preferably face to face.)
ii. A broadcast of change of command by the IC.
12. The new IC will continue to evaluate the incident and base his/her actions on the
changing conditions.
13. The IC will ensure Emergency Social Assistance is provided for persons who are
displaced as a result of an incident.
14. The IC will initiate the termination of the incident.
15. The IC will request the setup of a fire watch if necessary or will setup a fire watch if
rekindling may occur or investigation is necessary.

Signature of Fire Chief:
This O.G. Replaces: O.G
1.01(2/16/2004)

Date of Issue:
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SUB:

Boundaries of the Chetwynd Fire Department

PURPOSE:

To establish response procedures for FIRE CALLS outside boundaries.

SCOPE:

All dispatchers and all personnel.

POLICY:

The District of Chetwynd and the Peace River Regional District have designated
fire response boundaries.

PROCEDURE: The Chetwynd Fire Department is not authorized to provide service to areas
outside the fire protection area. Fire Protection boundary maps are posted in the
radio room of the Chetwynd Fire Department.
South Peace Fire Dispatch will be requested to call BC Forest Service, Police or
Ambulance Services.
Requests for service that are outside these areas shall be denied.
Where there is some ambiguity on borderline type calls, units are to be dispatched
and may be stood down if the incident is outside the response district.
The Ministry of Justice and/or the Ministry of Forests may order assistance from
the FIRE DEPARTMENT in exceptional incidents outside normal response areas.
Under such a PROVINCIAL Order, the Mayor or Alternate or District
Adminstrator are to be notified and consulted immediately.
Order – must be stated that the request is an Order under Provincial or Federal
statute.
This applies to all incidents involving Fire Suppression.

Signature of Fire Chief:
This O.G. Replaces: O.G
1.02(2/16/2004)
Date of Issue:
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SUB:

Boundaries of the Chetwynd Fire Department

PURPOSE:

To establish response procedures for rescue calls.

SCOPE:

Dispatch and all Personnel

POLICY:

The Chetwynd Fire Department will respond to rescue calls where a victim
requires extrication from a vehicle.

PROCEDURE: The Chetwynd Fire Department will respond at the request of the RCMP or the
British Columbia Ambulance Service to attend auto extrication or incidents when
a person is trapped in a vehicle.
Five (5) members of the Fire Department will be the minimum crew of the Rescue
Truck. The Fire Chief or designate may attend at discretion to do an assessment.
If the incident is within the fire protection area, fire engines will be dispatched to
the scene to provide additional fire protection and resources.
If the incident is beyond fire protection boundaries, a member of the Chetwynd
Fire Department will phone Emergency BC (formerly known as the Provincial
Emergency Program) at 1-800-663-3456 and have a Task Number assigned to the
call as soon as possible at the start of the call.
Once a task number has been assigned, Emergency BC will be responsible for
Work Safe coverage and the costs of repairs of any lost or damaged equipment
within reason.
These boundaries are on the west side of East Pine Hill on Highway 97 S towards
Dawson Creek, the Gwillum Lake Provincial Campsite south of Chetwynd on
Hwy 29S, the Cameron Lakes Campsite on Hwy 29N and the campsite at Azuetta
Lake on Hwy 97 S.
Requests for service that are clearly the responsibility of Dangerous Goods or
Search and Rescue will be deferred by the Fire Chief, Designate or Incident
Commander to Emergency BC for their response.
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A “Stand Down” order can be made by the Chief, designate or Incident
Commander by radio dispatch or announcement at the Fire Hall in the case of a
cansled call.
Emergency BC, the Ministry of Justice or the Ministry of Forests may request
assistance using the Rescue Truck in exceptional incidents. Under such a
PROVINCIAL Order, the Mayor or Alternate or District Adminstrator MUST BE
notified and consulted.

Signature of Fire Chief:
This O.G. Replaces: O.G
1.03(2/16/2004)
Date of Issue:
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PURPOSE:

To establish response procedures to incidents requiring specialized response
services a hazardous goods situation including but not limited to, gas leak,
pipeline rupture, propane rupture or spills.

SCOPE:

Dispatch and All Personnel

POLICY:

Fire Personnel will provide assistance within the scope of the department
Operational Guidelines to incidents within the boundaries of the Fire
Protection Service Area in the case of a hazardous goods situation.

PROCEDURE: Police and ambulance will be called to respond at the time of the call from
Dispatch.
The Incident Commander will request Dispatch to summon
representatives/specialists to attend the scene and to brief the Fire Department
on necessary actions. The specialized agency will become part of the unified
command per BCERMS.
Immediate actions will be to evacuate the immediate area and to maintain a
safe distance to prevent death or injury to emergency responders, residents
and bystanders. Police and Search and Rescue can be called to assist in an
evacuation.
The BC Fire Service permits the Fire Chief or Designate to evacuate residents
and to enter any and all areas deemed at risk and to remove persons who may
be in danger due to hazards. The District of Chetwynd Emergency Municipal
Bylaw supports this.
In Hazmat Incidents, South Peace Dispatch can be immediately called at 250782-9898 to identify a product using the WISER Hazmat System,
CANUTECH or the Guide to Dangerous Goods.
To access South Peace Fire Dispatch on a portable or mobile radio, the IC or
designate may raise the primary system by transmitting 1*79 or 1*78 to
access the satellite (backup) connection. Please view the Resource E 9-1-1:
PRRD –Emergency Fire Dispatch System digital copy.
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(2013)
The IC is encouraged to use South Peace Dispatch so that a referral
record has been made during the incident.
Note that WISER is a software system designed to assist emergency
responders in hazardous material incidents. WISER provides a wide range of
information on hazardous substances, including substance identification
support, physical characteristics, and human health information, and
containment and suppression advice. South Peace Dispatch routinely uses this
digital format to assist departments in hazmat incidents.
Note also that the Guide to Dangerous Goods is available in all Trucks as a
resource.
At a scene, a Safety Officer will maintain a log of activity in place with the
assistance of the Incident Commander using a special log or the STATUS
BOARD.
If the incident warrants, the I.C. can activate the Chetwynd Emergency Plan.
Incidents requiring a specialized response for operations shall utilize the
service of specialists who are in charge of the specified service: gas line,
pipeline, propane storage area or Hydro facility and include them in the Inner
Command Circle and assist them to control the situation.
I/C procedures will be in place and personnel will respond according to all
safety procedures.

Signature of Fire Chief:
This O.G. Replaces: O.G
1.04(2/16/2004)
Date of Issue:

14

CHETWYND FIRE DEPARTMENT

105

SECTION 1A: OPERATIONS / Inter Agency
T IT L E :

RESPONSE TO FIRE CALLS

SUB:

RCMP

Pages 1/1

PURPOSE:

To be knowledgeable and cognizant of the roles and the responsibilities of the
police at fire calls.

SCOPE:

Dispatch and all Personnel

POLICY:

Police will be called in the case of all structural fires, motor vehicle fires/
accidents and will be in charge of locating residents, possible criminal
investigations arising from an Incident and may be called to assist in crowd
control and/or traffic control.

PROCEDURE: Police will be called by Dispatch to respond in the following cases or at the
discretion of the I.C:
1. All Structural fires;
2.

Suspicious circumstances indicating arson.

3. Motor Vehicle Accidents and Fires.
4. Any fire involving injury or death.
Police may be requested to attend the Command Centre for a meeting with the
IC and carry out necessary duties of investigation. Surplus turnout gear will
be provided to police if necessary.

Signature of Fire Chief:
This O.G. Replaces: O.G
1.05(2/16/2004)
Date of Issue:
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PURPOSE:

To be knowledgeable and cognizant of the roles and the responsibilities of BC
Ambulance Service at fire calls.

SCOPE:

Dispatch and all Personnel

POLICY:

BC Ambulance Services will be called in the case of all structural fires or at
the discretion of the I.C. and will serve the Department on standby in case of
an injury to a firefighter.
BC Ambulance Services will treat and will transport any injured firefighter at
the scene of an incident.

PROCEDURE: BC Ambulance paramedics will be dispatched from the Dispatch Center and
will be directed by a designate of IC Command or a senior officer to standby
at a safe site near the scene.
An injured firefighter or a victim will be taken by a firefighter to the
Ambulance for treatment, unless the firefighter or victim is unconscious or
must be transported by spine board. Only when requested by IC will the
paramedics be permitted to enter a scene.
The safety of a BCAS paramedic at a fire scene is the responsibility of the IC
and orders for their protection will be given to personnel and the Safety
Officer.
If an injured firefighter or a person has been transported from a scene by the
ambulance, the IC will be notified and Dispatch will request a second
ambulance for standby duties (if one is available).
The Status Board will be updated so that the location of the fire fighter and
ambulance persons are known to the IC and the Safety Officer.
When the fire scene has been declared safe by the IC or designate and all
actions have ceased, the Ambulance will be released from the scene by such.

Signature of Fire Chief:
This O.G. Replaces: O.G
1.06(2/16/2004)
Date of Issue:

16

CHETWYND FIRE DEPARTMENT

107

SECTION 1A: OPERATIONS / Inter Agency
T IT L E :

RESPONSE TO RESCUE CALLS

SUB:

POLICE (RCMP)

Pages 1/2

PURPOSE:

To be knowledgeable and cognizant of the roles and the responsibilities of the
RCMP (Police) at Rescue Calls.

SCOPE:

Dispatch and all Personnel

POLICY:

The Chetwynd Fire Department has the primary function to remove victims
from vehicles, dangers or hazards.
The Department recognizes that the RCMP is responsible for the investigation
of all Motor Vehicle Incidents and may be the first at the scene.
The IC will be in contact with the police member in charge of the scene.
The IC will be in charge of the extrication and will order personnel to use
required rescue techniques to extricate victims. Care to not disturb evidence
and structures will be taken into account, but the care and the removal of the
victim is the primary duty to the Fire Department.
If the Motor Vehicle Incident is a Code 4 (the death of a motorist) and
becomes a Coroner’s Case, the IC will meet with the Coroner and the Police
and the rescue team will leave the scene until the removal of the body is
requested by the authorities.

PROCEDURE: The IC will identify himself to the police member in charge and request a briefing
on the incident:
1. Number of victims.
2. Seriousness of injuries;
3. Special considerations for the rescue INCLUDING HAZARDS.
4. Confirm that flagging services have been called and if the accident site is
safe from bystanders and from oncoming traffic.
The IC will direct parking of the Rescue Vehicle after consultation with the
member in charge, BCAS and an assessment of the scene. The Rescue Vehicle
will attempt to stay on the traveled portion of the highway – the temporary
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closing of the Highway may result if the safety of emergency workers is
placed in jeopardy.
The Fire Chief or designate has the power to terminate the use of any highway
or road in the Province of British Columbia under the BC Fire Service Act
ONLY in the case of emergency if the safety of personnel is compromised.
Fire/Rescue Personnel have the primary responsibility to remove the victim
from the vehicle.
The IC will warn police and ambulance of possible hazards; i.e. fuel spills,
downed hydro wires, unstable vehicles or unstable grades etc. as a result of
further assessments.
The Rescue will be performed with care for the patient. After the termination
of the incident, minimum contact with potential evidence will occur from
personnel of the Fire Department.
The police may stand down the Rescue Truck.

Signature of Fire Chief:
This O.G. Replaces: O.G
1.07(2/16/2004)
Date of Issue:
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PURPOSE:

To define the role and the responsibility of the BC Ambulance Service at
Rescue Calls.

SCOPE:

Dispatch/Suppression Personnel

POLICY:

BC Ambulance Services is in charge of all patient care and control at rescue
calls. The duties and the responsibilities of the Fire Department are to remove
victims from vehicles or from trapped situations working directly with
paramedics of the BC Ambulance Service.

PROCEDURE: The IC will order or will perform an outer circle check of possible hazards and
dangers prior to contact with the paramedic at the scene of a Rescue and will
notify the paramedics of possible dangers. If the IC is at the scene prior to the
Ambulance Service, the IC will perform an outer circle check and then an
inner circle check of victims and will provide details to the paramedics at the
time of their attendance.
The IC will identify himself or herself to the paramedic in charge and request
a briefing on the incident or will brief the paramedic on the following:
1. Number of victims.
2. Seriousness of injuries;
3. Special considerations for the rescue; i.e. Vehicle position,
extreme cold, positioning of victim, etc.
The IC will direct the parking of the Rescue Vehicle to provide maximum
access and safety to the scene, but will take into account the quick entry and
exit of the Ambulance.
A member of the rescue team will be assigned specific duties to monitor
safety and hazards; such as the potential for fire.
The Rescue will be performed with care for the patient and the paramedics
will be briefed on the actions and tools used in the rescue to calm the patient.
When the patient is able to move from the vehicle, the paramedic in charge of
the patient will direct the exit using the spine board or any means, which he or
she decides is appropriate.
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BC Ambulance may stand down the Rescue Truck only after consultation
with the RCMP.
The Chetwynd Unit of the BC Ambulance Service has been notified of this
SOG and has been consulted.

Signature of Fire Chief:
This O.G. Replaces: O.G
1.08(2/16/2004)
Date of Issue:
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PURPOSE:

To be knowledgeable of the procedure for notifying and/or contacting the
Office of the Fire Commissioner for assistance.

SCOPE:

Applies to Fire Chief who is the Local Assistant to the Fire Commissioner or
his designate and or Investigating Officer of the RCMP in any Incident.

POLICY:

The Office of the Fire Commissioner shall be notified and/or contacted for
assistance in the following circumstances:
1. Fire death(s), serious injury or suspicious fire;
2. Fires of unusual circumstance or large dollar loss (greater than
$100,000).

PROCEDURE: It is the responsibility of the Fire Chief, who is the Local Assistant to the Fire
Commissioner or his designate, to contact the Office of the Fire
Commissioner in cases as outlined above. The OFC can be contacted using
Emergency BC 24 hour number: 1-800-663-3456.
REFERENCE: Fire Services Act

Signature of Fire Chief:
This O.G. Replaces: O.G
1.09(2/16/2004)
Date of Issue:
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PURPOSE:

To establish a procedure for providing a ‘fire watch’ and building security
detail after a fire incident. A “fire watch” may be necessitated to watch for
rekindles or to maintain security until the Office of the Fire Commissioner
inspector or the investigator from the insurance company attends for
investigation procedures.

SCOPE:

Incident Commanders

POLICY:

A ‘fire watch/building security’ detail shall be assigned to guard structures
damaged by a major fire incident.

PROCEDURE: A fire watch/building security detail shall be established at a structure
whenever the need becomes apparent to:
1. protect the scene for investigation
2. provide observation to prevent rekindle
3. provide security whenever the owner/occupant cannot be located
and valuables are left inside an unsecured building
4. provide observation and security against possible incendiarism
The area will be cordoned off with security tape available from any of the
trucks.
A firefighter available for scene protection may be appointed the task or a
person deemed a “Watch Person” may be called by South Peace Fire
Dispatch.
The watch person is to be provided with information explaining any hazards
or conditions. He or she will be assigned a safety vest, a Fire Department
helmet, a cell phone or a fully charged radio.
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110

SECTION 1A: OPERATIONS/Inter-Agency
T IT L E :

Security at Fire Scenes

SUB:

Watch Person Duties

Pages 2/2

Persons assigned to the watch shall:
1. Remain alert at all times
2. Protect the scene from unauthorized entry (if in doubt, the Watch
Person may call the IC.
3. The fire watch monitor watches for the rekindling of a fire & calls
for help immediately,.
4. Direct bystanders away from the scene and contact RCMP
immediately if there are difficulties with bystanders or persons
wishing unauthorized entry.
Remuneration:
Watch Persons will be renumerated for time accrued at the scene. If the
Insurance Company or owner neglects or refuses to pay the charges, the Fire
Department will compensate the person and collect the funds throught the
District of Chetwynd.

Signature of Fire Chief:
This O.G. Replaces: O.G
1.10(2/16/2004)
Date of Issue:
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111

SECTION 1A: OPERATIONS/Inter-Agency
TITLE: Responsibility of Responding to an
Avalanche/Land Slide
Pages 1/1

SUB:
(1) Role of the Ministry of Transportation; and,
(2) Role of Emergency BC Search and Rescue Team

PURPOSE: To be knowledgeable of the duties of lead agencies in the event an avalanche or
landslide.
SCOPE:

Dispatch and all Personnel

POLICY:

All members of the Fire Department will be aware that:
1. The Ministry of Transportation is the lead agency in the event
of an avalanche or landslide on or near any road or highway
and is responsible for emergency response. If the Rescue
Truck were called to deal with a trapped motorist, the Ministry
of Transportation in cooperation with the RCMP would do a
full assessment of the area prior to permitting any access to the
area where the avalanche or landslide occurred. The MoT is
responsible for the scene.
2. In the event of an avalanche or landslide in a wilderness area, a
Search and Rescue Team, dispatched by Emergency BC, will
be the lead agency and an avalanche specialist would be called
to do a full appraisal.

PROCEDURE: All fire departments will be aware that all reports of victims trapped due to
an avalanche or a landslide will be immediately forwarded to 911 (Police)
who will in turn call the appropriate lead agency in charge of the specific
scene.

Signature of Fire Chief:
This O.G. Replaces: O.G

Date of Issue:
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SECTION 1A: OPERATIONS/Inter-Agency
T IT L E :

Bomb/Threat Scares

Pages 1/1

SUB:

PURPOSE:

To establish procedures for incidents involving bomb scares or threats to
personal safety.

SCOPE:

All fire department personnel/dispatchers.

POLICY:

Bomb scares or threats are the responsibility of the RCMP.

PROCEDURE: Reports of bomb scare/threats are to be referred to the RCMP. At the request
of the RCMP, fire department personnel will attend to assist in evacuation and
fire suppression if needed.
Bomb search is conducted by the RCMP. Fire department personnel do not
perform this function.

Signature of Fire Chief:
This O.G. Replaces: O.G
1.11(2/16/2004)
Date of Issue:
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SECTION 1A: OPERATIONS/Inter-Agency
T IT L E :

Role in the Case of a Disaster

SUB:

Chetwynd Emergency Plan Callout

Pages 1/1

PURPOSE:

To establish procedures in the case of a major disaster within the District of
Chetwynd.

SCOPE:

All fire department personnel/dispatchers/Emergency Organizations.

POLICY:

The Chetwynd Fire Department will respond to or may initiate the Chetwynd
Emergency Plan in the case of an incident or incidents involving:
1. More than 6 injuries or deaths.
2. A conflagration, gas leak or pipeline break, which threatens the safety
of residents.
3. An incident requiring the use of multiple agencies to deal with a
situation.
Fire Department personnel will be aware of the District of Chetwynd
Emergency Plan, which involves a close examination of and procedural guide
in the case of an emergency.

PROCEDURE: The Chetwynd Fire Department will attempt to dedicate one practice per
calendar year to the examination of the Chetwynd Emergency Plan and be
aware of the duties and responsibilities of the Plan.

Signature of Fire Chief:
This O.G. Replaces: O.G
1.12(2/16/2004)
Date of Issue:
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SECTION 1A: OPERATIONS/Inter-Agency
T IT L E :
SUB:

PURPOSE:
SCOPE:
POLICY:

Interface Fires

Pages 1/1

BC Forest Service Assistance

To establish procedures for inter-agency operations at bush/forest fire
incidents.
Dispatch and all Personnel
Chetwynd Fire Department and the Ministry of Forests fire suppression
personnel shall work cooperatively with the mutual goal of controlling
and extinguishing forest fires. Incident Command procedures will be
utilized for inter-agency command and control.
Members of the Chetwynd Fire Department will complete the Wildland Fire
Fighters Course for Structural Fire Fighters within one year of entering the
Department and a review of course will be done prior to spring of each year.

PROCEDURE: The Chetwynd Fire Department will begin initial fire attack at grass and or
bush fires on Crown or private land within the fire protection area and may
ask for the assistance of the BC Forest Service.
BC Forest Service fire suppression personnel shall attend and work with the
Chetwynd Fire Department Incident Commander at all major forest fires
within the fire protection areas of the Chetwynd Fire Department.
The Fire Department Incident Commander shall determine what fire
department resources can be committed to the incident and shall be
responsible for the specific operation of these resources.

Signature of Fire Chief:
This O.G. Replaces: O.G
1.13(2/16/2004)
Date of Issue:
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SECTION 1A: OPERATIONS/Inter-Agency
T IT L E :

Fire Dispatch

SUB:

Pager Protocol

Pages 1/1

PURPOSE: To establish a protocol when a page is being made from dispatch.
SCOPE: All Fire Department Personal
POLICY: All personal will recognize the importance of efficient and working radio system.
PROCEDURE:
1. If there is a problem with a page or with the radio system from Fire
Dispatch, please report the difficulty immediately to the Fire Chief or
Designate.
2. DO NOT ATTEMPT TO REPAIR ANY RADIO or PAGER by using
glue, hot gun or performing technical work. The warrantee is
VOIDED

Signature of Fire Chief:
This O.G. Replaces: O.G
1.13(2/16/2004)
Date of Issue:
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SECTION A:
T IT L E :
SUB:

Page 1/1

Operations
Harassment means of reporting
Harassment and Respect Clause

PURPOSE:

To ensure all fire fighters are able to work in a harassment free work
environment.

SCOPE:

All fire department personnel.

POLICY:

The Chetwynd Fire Department will not condone workplace behavior that
harasses other members of the Department or the public or that is likely to
undermine work relationships or efficiency.

PROCEDURE:

The department will treat all members fairly in a workplace environment
free of harassment. Members of the Department are responsible for
treating the public and other employees with respect and are themselves
entitled to have a workplace free of harassment.
Members that feel they are being harassed are to report this to the fire
chief or his designate.

REFERENCE:

Respectful Workplace Manuals

Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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PartB.Administration.Pink.2014
CHETWYND FIRE DEPARTMENT
SECTION B:
T IT L E :
SUB:

ADMINISTRATION
Personnel
Use of Alcohol or Drugs

O.G.# B

200

Pages 1/1

PURPOSE:

The use of alcohol and drugs by fire department personnel may impair
judgment and affect decision-making, which could jeopardize the safety of the
public and department personnel.

SCOPE:

All fire department personnel.

POLICY:

No fire department personnel shall report for duty while impaired by alcohol
or drugs.

Signature of Fire Chief:
This O.G. Replaces: O.G
2.00(2/16/2004)
Date of Issue:
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CHETWYND FIRE DEPARTMENT
SECTION B:
T IT L E :
SUB:

ADMINISTRATION
Duty Roster (1)
Team Structure

O.G.#

201

Pages 1/1

PURPOSE:

To establish a Duty Roster for Teams to identify a weekly crew available
for fire and rescue calls FOR PURPOSES OF CALLOUT.

SCOPE:

All Fire Department personnel

POLICY:

All Personnel

PROCEDURE: All officers and fire fighters are assigned to a Team at the start of the
year by the Deputy Chief in consultation with the Chief.
Personnel are requested to call a replacement of equivalent or higher
rank if they will be unavailable during a portion of the week or weekend
on call.

Signature of Fire Chief:
This O.G. Replaces: O.G
2.02(2/16/2004)
Date of Issue:
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O.G.#

SECTION B: ADMINISTRATION
T IT L E :
Duty Roster (2)
SUB: Team Structure for Captains and Truck Checks.

202

Pages 1/2

PURPOSE:

To establish a Duty Roster for Teams for the purpose of Truck & Equipment
Checks and Training.

SCOPE:

All Fire Department personnel

POLICY:
A discussion has resulted in the transference of vehicle & equipment checks,
training and responsibilities of each Emergency Vehicle on a four month
rotation.
Captains and Lieutenants will, as of the full implementation of this policy, be
assigned duties and responsibilities as per each Fire Apparatus and in effect
will be competent in the use of each truck.
The Rescue Truck and the Tanker will be jointly inspected and trained upon
by one team as per the four month rotation schedule.
PROCEDURE: The Captain and the two Lieutenants will be delegated to be responsible for
the training and inspection of trucks and equipment at practices, after fire calls
and during special training events according to this schedule.
Duty Roster for Truck Inspections:

Truck

January 1 to April 30

May to August 31

September to December
31

Truck 1

Team A

Team B

Team C

Truck 2

Team B

Team C

Team A

Truck 3 + 4

Team C

Team A

Team B
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SECTION B: ADMINISTRATION
T IT L E :
Duty Roster (2)
SUB: Team Structure for Captains and Truck Checks.

O.G.#

202

Pages 2/2

Any deficiencies requiring attention will be identified on the checklists
and any concern posted on the bulletin board for the Chief or his
designate and the Supply Officer.

Signature of Fire Chief:
This O.G. Replaces: O.G

Date of Issue:
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CHETWYND FIRE DEPARTMENT
SECTION B:
T IT L E :
SUB:
PURPOSE:
SCOPE:
POLICY:

ADMINISTRATION
Attendance at Fire Station by Personnel
Call Out & Arrival Procedure (Fire)

O.G.# 203
Pages 1/1

To have a full complement of personnel and fire apparatus at the fire scene for
initial attack and ample resources to deal with an incident.
All Fire Department personnel
All personnel will recognize the importance of having sufficient resources
at an incident. All firefighters and lieutenants will attend the Fire Hall to
respond to fires as per policy. The Senior Officer (IC) acknowledging the
Fire Call from Dispatch (Fire Chief or Deputy or Designate) will directly
respond to the scene of fire, but can request Captains to attend the hall to
organize and to hasten the delivery of resources; i.e. multiple apparatus.
This is critical in the case of a working fire where all fire apparatus are
needed.

PROCEDURE: 1.All firefighters including Captains will report to the Fire Station at the
time of a fire call.
2. The first four firefighters at the Fire Station will operate Truck #1 unless
ordered to respond to in Truck 2;
3. The remaining members at the Station will respond with the remaining fire
apparatus on the call of the I.C.
4. Truck #4 may be used as a Command Center and a Rest Center at
Incidents and will be brought to the scene by a firefighter if the call is over
an extended period of time.
5. If firefighters arrive at the fire hall and all apparatus have departed, the
firefighter will call Truck 1 from the Fire Station and request the location
of the Incident and whether hose or additional supplies are needed from
the Station.
6. If a firefighter arrives as the event has terminated, the member is expected
to assist in cleanup and in preparing for a second call.

Signature of Fire Chief:
This O.G. Replaces: O.G
2.03(2/16/2004)
Date of Issue:
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O.G.#

SECTION B:
T IT L E :
SUB:

Pages 1/1

PURPOSE:

SCOPE:
POLICY:

ADMINISTRATION
Attendance at Fire Station by Personnel
Call Out & Arrival Procedure (Rescue)

204

To have an efficient routine for responding to out-of-town Rescue Calls, while
having personnel capabilities to deal with fire responses in the Fire Protection
area.
All Fire Department personnel
All personnel will recognize the importance of (5) five rescue firefighters
attending on the Rescue Truck and a contingent of firefighters remaining on
duty for possible simultaneous calls within our fire boundaries.

PROCEDURE: 1, All personnel will attend the Fire Station when an out-of-town Rescue Page
is dispatched. The Chief or I.C. will attend to the scene for an assessment
if road conditions permit and will notify Dispatch and Truck #4 of E.T.A
and arrival at scene.
2. The Deputy Chief or designated senior officer at the Fire Station may
select the Rescue Crew of (5) five as to experience and call Emergency
BC (1-800-663-3456) for a task number. Emergency BC requires that
the FD call immediately.
3. The senior officer may elect to stay on duty at the Fire Station to possibly
respond to other calls.
4. Rescue/Firefighters who do not catch Truck #4 will be recorded as
“Reporting to the Hall” and will be briefed on the details of the incidents
and expected to remain “on call” in the case of a second emergency.
5. When the Rescue Truck has returned to the Hall, firefighters who did not
attend the call are expected to assist in cleanup and re-outfitting the Truck
for a second call. Firefighters who attended the call will sign the
Emergency BC Attendance form.
6. All members of the Department may attend the debriefing of the Incident

Signature of Fire Chief:
This O.G. Replaces: O.G
2.04(2/16/2004)
Date of Issue:
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SECTION B:
T IT L E :
SUB:
PURPOSE:
SCOPE:
POLICY:

205

ADMINISTRATION
Maintenance: Break Downs
Apparatus

Pages 1/1

To establish a means of reporting defects and needed repairs to Fire
Apparatus, power equipment or loss of equipment.
All Fire Department personnel
All Personnel will recognize the importance of the need to have all fire
apparatus in excellent condition at all times and all fire personnel are required
to routinely check for defects at practices and at incidents. All breakages,
difficulties or defects must be reported immediately and preferably BY
POSTING DETAILS on the bulletin board.

PROCEDURE:
1. Any defect detected during practice or at an Incident will also be logged
in the Fire Truck Log Books and the Captain in charge of the
Apparatus will be responsible for reporting it to the Fire Chief or I.C.
2. Major defects or “the non-operation of any piece of equipment or
apparatus” will be immediately reported to the Fire Chief or I.C. at the
time of the non-operation orally and by post the deficiency on the
bulletin board.
3. Immediate needs and defects will be repaired immediately by the District
mechanic or contracted out for specialist work.
4. The Fire Chief or designate will facilitate the repair of all fire apparatuses
or deficiencies in apparatus as soon as reasonable.
5. Lost equipment will be replaced as soon as possible.
*Please note that ANY LOST equipment or broken equipment on the Rescue Truck must
be reported to the Chief immediately and preferably in writing because a claim to
Emergency BC can be made immediately.

Signature of Fire Chief:
This O.G. Replaces: O.G
2.05(2/16/2004)
Date of Issue:
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CHETWYND FIRE DEPARTMENT
SECTION B:
T IT L E :
SUB:

ADMINISTRATION
Preventive Maintenance Program
Apparatus – Aerial – Ladders – Small Engines
Holmatro Hydraulic Tools

O.G.#

206

Pages 1/2

PURPOSE:

To establish and to maintain a preventive maintenance schedule for all fire
trucks, inc. pump maintenance and vehicle inspection, small engines and all
Hydraulic Rescue Equipment

SCOPE:

All Fire Department personnel

POLICY:

All personnel will be aware of the maintenance schedule for apparatus and
may observe the certification and inspection process.

PROCEDURE:
1, The District of Chetwynd routinely completes motor vehicle inspections for
each Fire Truck as per BC MVA regulations and the District contractor
maintains regular logs on preventive maintenance.
2. An Emergency Vehicle Technician certifies that each pump apparatus
meets NFPA requirements and optimizes operation on an annual basis.
This is completed usually in August of each year.
3. The Aerial Unit on Truck 2 is certified operational and safe annually by an
engineering firm specializing in non-destructive testing. This is usually
done in September.
4. The Aerial Truck #2 is serviced by a certified technician every (2) years.
5. All ladders are inspected when the aerial is certified each year as per
WORK SAFE BC and NFPA regulations.
6. All small engines are cleaned, repaired and certified in good condition two
times per year by a small engine mechanic contracted for this specific
task.
7. A certified technician inspects and re-calibrates each rescue tool on the
Rescue Truck.
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SECTION B:
T IT L E :
SUB:

O.G.#

ADMINISTRATION
Preventive Maintenance Program
Apparatus – Aerial – Ladders – Small Engines
Holmatro Hydraulic Tools

206

Pages 2/2

8. A company specializing in SCBA performs fit tests for members annually,
does flow tests as per every two years and is contracted to do hydrostatic
tests as per the age of cylinders. This is done in March or April of each
Year.
9. Masks.

Signature of Fire Chief:
This O.G. Replaces: O.G
2.06(2/16/2004)
Date of Issue:
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SECTION B:
T IT L E :
SUB:
PURPOSE:
SCOPE:
POLICY:

ADMINISTRATION
Maintenance & Purchase of Radios

O.G.#

207

Pages 1/1

To establish a means of reporting radio difficulties and maintaining the radio
system.
All Fire Department personnel
All Personnel will recognize the importance of an effective and working radio
system. All breakages, difficulties or defects must be reported immediately to
the Fire Chief or Designate immediately.

PROCEDURE:
1. If a member of the Department requires a battery for radios or pagers,
please see the Supply Officer.
2. If a pager or radio is lost, please report the loss immediately to the Fire
Chief or designate.
3. Glentel Electronics is the supplier of all radios and Motorola pagers and
replacements will be ordered (pagers have to be ordered therefore there is
a 30 day to 90 day waiting period).

.

Signature of Fire Chief:
This O.G. Replaces: O.G
2.07(2/16/2004)
Date of Issue:
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CHETWYND FIRE DEPARTMENT
SECTION B:
T IT L E :
SUB:
PURPOSE:
SCOPE:
POLICY:

O.G.#

ADMINISTRATION
Maintenance:
Air Compressor and Filling Station

208

Page 1 of 1

To establish a maintenance schedule and operations for the air compressor and
for the filling station.
All Fire Department personnel
All Personnel will recognize the importance of the need to have an operational
air compressor and an operational filling station (fragmentation station).

PROCEDURE:
1. Procedures for use of the air compressor and the filling station are posted.
2. The fragmentation station is to be used at all times for filling air cylinders.
3. Any defect or difficulty in operation shall be reported
the Fire Chief or designate.

immediately to

4. The contractor name and company telephone number are posted on
the fragmentation station.
5. A preventive maintenance program is in place and the air compressor and
the filling station are inspected on a regular routine for operation and for
filter replacement.
6. Annual air samples are taken so that air samples meet or exceed WORK
SAFE BC standards.
7. The compressor is re-certified every two years as per WORK SAFE BC
and NFPA regulations

Signature of Fire Chief:
This O.G. Replaces: O.G
2.08(2/16/2004)
Date of Issue:
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Part C.Safety.Green.2014
CHETWYND FIRE DEPARTMENT

C 300

SECTION C:
TITLE:
SUB:

Pages 1/1

Safety
OPERATIONAL GUIDELINE POLICY
Occupational Health and Safety Program

PURPOSE:
To provide for the safe and efficient operation of the Chetwynd Fire Department, , the Chetwynd
Fire Department will have safe work practices in place based on Federal, Provincial and
Municipal, Acts, Regulations and Bylaws.
SCOPE:
All fire department personnel.
POLICY:
In accordance with the authority provided by the Fire Protection Bylaw, made pursuant to
Section 797.1 of the B.C. Local Government Act, all current Operational Guidelines that have
been established and signed by the Fire Chief, shall be adhered to by all fire department
personnel identified within the scope each guideline.
PROCEDURE:
The Chetwynd Fire Department Operational Guidelines as adopted by the Fire Chief, including
all forms and documents either referenced or encompassed within, become part of the Chetwynd
Fire Department Operational Guidelines.
REFERENCE:
Chetwynd Fire Department Operational Guidelines.
Chapter 143, Fire Department Act.
Chapter 144, Fire Services Act.
Section 797.1, Local Government Act.
Occupational Safety and Health Regulations, Work Safe, B.C.
District of Chetwynd Bylaws.
Signature of Fire Chief:
This O.G. Replaces: O.G
3.00 Part 1 Policy Statement 134
(2/16/2004)
Date of Issue:
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301

SECTION C:
TITLE:
SUB:

Pages 1/1

Safety
Occupational Health and Safety Program
Awareness and Scope of Program

PURPOSE:
All fire department personnel will be aware of safe work practices within the Fire Service by
having access to Work Safe regulations, BC Fire Code, NFPA Fire Codes, IFSTA manuals and
all Municipal Bylaws so that they will be able to follow safe work procedures and practices.
SCOPE:
All fire department personnel.
POLICY:
All fire department personnel will be trained to gain access to Work Safe regulations, BC Fire
Code, NFPA Fire Codes, IFSTA manuals and Bylaws and will be trained to follow safe work
procedures and practices.
PROCEDURE:
All members of the department will receive training to access regulations and/or paper copies for
reference and will train to follow acceptable and safe work procedures and practices.

REFERENCE:
Work Safe BC: http://www2.worksafebc.com/publications/OHSRegulation/part31.asp
NFPA Subscription to Code Regulations (2014)
IFSTA (Essentials of Fire Fighting 6th Edition)
The District of Chetwynd Bylaws as per, gochetwynd.com website.

Signature of Fire Chief:
This O.G. Replaces: O.G
3.01, Part 2 Safe Work
Procedures 135 (2/16/2004)
Date of Issue:
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302

SECTION C:
TITLE:
SUB:
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Safety
Occupational Health and Safety Program
Individual Responsibility and Recruit Awareness

PURPOSE:
To establish a procedure whereby all recruits and members will review and be updated on
current “safety” concerns in the Standard Operating Guidelines and for the Department as a
whole.
SCOPE:
All fire department personnel.
POLICY:
All fire department personnel will be familiar with Occupational Health and Safety Policies. All
concerns will be discussed at practices, meetings, and callouts.
It is the duty of all personnel to follow safe work practices and to actively participate in making
their work environment safer.
New recruits to the department will review safe work practices.
PROCEDURE:
The Occupational Health and Safety Policy contained in Part C2 of the Chetwynd Fire
Department Occupational Health and Safety Program forms part of Operational Guidelines of
this Manual.
REFERENCE:
Occupational Health and Safety Regulations
Work Safe BC
Chetwynd Fire Department Occupational Health and Safety.

Signature of Fire Chief:
This O.G. Replaces: O.G
3.02 and3.01.02 and 3.01.03 and 3.01.04,
Part 3 Training 136 (2/16/2004)
Date of Issue:
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SECTION C:
TITLE:
SUB:
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Safety
Occupational Health and Safety
Regular Inspections and Monitoring

PURPOSE:
To provide for the regular inspection and monitoring of all fire department facilities, equipment,
machinery, work practices and procedures to ensure that dangers to fire department personnel are
eliminated or effectively controlled.
SCOPE:
All fire department personnel.
POLICY:
The regular inspection and monitoring of all fire department facilities and equipment, machinery,
work practices and procedures will routinely be completed at a practice or after a call.
PROCEDURE:
All personnel will inform the Fire Chief or his designate of equipment, machinery or work
processes needing repair and will post the request for action on the bulletin board.
The Safety Officer and an ad hoc committee of two other members will do a by annual
inspection of the fire hall and report any deficiency to the Chief (2014).
REFERENCE:
Occupational Health and Safety Regulations, Work Safe B.C of British Columbia.
Chetwynd Fire Department Occupational Health and Safety Program.

Signature of Fire Chief:
This O.G. Replaces: O.G
Part 5 Inspections and
Monitoring 138,139, 3.01.05
(2/16/2004)
Date of Issue:
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SECTION C:
TITLE:
SUB:
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Safety
Occupational Health and Safety Program
Hazardous Materials and Substances

PURPOSE:
To establish a Workplace Hazardous Materials Information System (WHMIS) for identifying
and maintaining an inventory of hazardous materials and substances, as well as the measures
required eliminating or effectively controlling the dangers related to their transportation, storage,
handling, use and disposal.
SCOPE:
All fire department personnel.
POLICY:
All fire department personnel will receive WHMIS training and carry out their responsibilities in
accordance with Part 6 of the Fire Department Occupational Health and Safety Program.
PROCEDURE:
The safe storage of any WHMIS product will be the responsibility of the supply officer and
stored as per regulation
The supply officer is reasonable to insure that all WHMIS procedures are in compliance with the
WHMIS program.

REFERENCE:
Occupational Health and Safety Regulations, Work Safe B.C of British Columbia.
Chetwynd Fire Department Occupational Health and Safety Program.

Signature of Fire Chief:
This O.G. Replaces: O.G
Part 6 Hazardous Materials and Substances
140 3.01.06 and 3.01.07 (2/16/2004)
Date of Issue:
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SECTION C:
TITLE:
SUB:
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Safety
Occupational Health and Safety Program
Medical Examination & Health Monitoring

PURPOSE:
This operational guideline establishes a procedure for regular medical examinations as per the
Motor Vehicle Act Professional Drivers medical requirements or if work related health concerns
arise.
SCOPE:
All fire department personnel.
POLICY:
The Fire Department will pay for all medical exams as per the Motor Vehicle Act Professional
Drivers medical requirements.
If a fire fighter is injured or has a work-related health concern, the fire fighter must immediately
seek medical assistance.
If the physical fitness of a fire fighter is preventing his or her participation at practices or at fire
rescue scenes, the Chief or his designate may discuss alternative duties with the fire fighter.
(Accepted practice as per Works Safe BC SOG)
Arrangements will be made for all personnel to receive hepatitis B shots.
PROCEDURE:
Firefighters will notify the Chief or his designate of a professional driver medical and will
request that the clinic bill the Chetwynd Fire Department.
All personnel will contact the Chetwynd Health Unit and make arrangements for Hepatitis B
vaccinations.
REFERENCE:
Occupational Health and Safety Regulations, Work Safe B.C of British Columbia.
CHETWYND Fire Department Occupational Health and Safety Program.
NFPA. (1582)

Signature of Fire Chief:
This O.G. Replaces: O.G
Part 7 Workplace Exposers 141
3.01.08(2/16/2004)
Date of Issue:
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SECTION C:
TITLE:
SUB:
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Safety
Occupational Health and Safety Program
First Aid Services and Equipment

PURPOSE:
To provide first aid services and equipment in accordance with the Work Safe and NFPA
regulations.
SCOPE:
All fire department personnel.
POLICY:
First aid equipment and the AED will be provided by the fire department in accordance with
Work Safe and NFPA regulations. All injuries and accidents must be treated, documented and
reported to an acting First Aid attendant or the ambulance.
All active members are eligible for OFA 1 and Transportation Endorsement Training at the
expense of the Department. If an active member seeks OFA 3 Training, the policy is to pay a
portion of this training up to the equivalent of OFA1 and TE.
PROCEDURE:
(1) First aid equipment and supplies are included in each truck.
(2) Requests for First aid supplies can be made to the Supply Officer and/or Chief by posting the
requirement.

REFERENCE:
Occupational Health and Safety Regulations, Work Safe B.C of British Columbia.
British Columbia Emergency Response Management System Standard, August 2000.
Chetwynd Fire Department Occupational Health and Safety Program.

Signature of Fire Chief:
This O.G. Replaces: O.G
Part 9 First Aid Services 143
3.01.09(2/16/2004)
Date of Issue:
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SECTION C:
TITLE:
SUB:

Pages 1/1

Safety
Occupational Health and Safety Program
Investigations and Accidents

PURPOSE:
To ensure all accidents or incidents investigated to prevent recurrence.
SCOPE:
All fire department personnel.
POLICY:
Any accident or incident shall be investigated by the safety or his designate and at least two
members of the department.
PROCEDURE:
• The Fire Department Safety Officer or their appointed delegate will coordinate all
accident investigations. Investigations shall be conducted by a minimum of two
persons.
• An Accident Investigation Report Form must be filed and any information leading
to prevention of additional accidents must be shared with the department.
• The Fire Chief or designate shall ensure that prompt action is taken to rectify any
deficiencies found during the investigation.
• Any Fire Department equipment being suspect in any accident must be tagged and
taken out of service and reported.
• The Administrator of the District of Chetwynd must be notified immediately of any
accident resulting in serious injury or death to members and copies of all
documentation will be forwarded immediately.
• Worker Safe BC must be notified immediately of any accident resulting in serious
injury or death to members by the Fire Chief or his delegate.
REFERENCE:
Occupational Safety and Health Regulations, Work Safe B.C of British Columbia.
Chetwynd Fire Department Occupational Safety and Health Program.

Signature of Fire Chief:
This O.G. Replaces: O.G
Part 10 Investigations of
accidents 3.01.10(2/16/2004)
Date of Issue:
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SECTION C:
TITLE:
SUB:
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Safety
Occupational Health and Safety Program
Joint Occupation Health & Safety Committee

PURPOSE:
To establish a Health and Safety committee for Chetwynd Fire Department.
SCOPE:
All fire department personnel.
POLICY:
A Health and Safety Committee with a minimum four members shall be established as part of the
Chetwynd Fire Department Occupational Health and Safety Team. Which will be required to
meet twice a year.
PROCEDURE:
The Safety Committee will meet monthly and do routine inspections. The findings of these
inspections will be reported to the Fire Chief or his designate.
REFERENCE:
Occupational Health and Safety Regulations, Work Safe B.C of British Columbia.
Chetwynd Fire Department Occupational Health and Safety Program.
WCB Publications

Signature of Fire Chief:
This O.G. Replaces: O.G
Part 12 Health and Safety
Committee 147, 148, 149,
3.01.11(2/16/2004)
Date of Issue:
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SECTION C:
TITLE:
SUB:

Pages 1/1

Safety
Occupational Health and Safety Program
Records and Statistics

PURPOSE:
To establish a system of maintaining records and statistics to meet the requirements of the Work
Safe B.C.
SCOPE:
All fire department personnel.
POLICY:
All records and forms shall be completed and maintained in accordance with the
requirements of Work Safe BC.
PROCEDURE:
A first aid log book and an Incident Investigation Book will be used by the Safety Committee
and whoever administers First Aid.
REFERENCE:
Occupational Health and Safety Regulations, Work Safe B.C of British Columbia.
Chetwynd Fire Department Occupational Health and Safety Program.

Signature of Fire Chief:
This O.G. Replaces: O.G
Part 13 Record and Statistics
150, 151, 3.01.12(2/16/2004)
Date of Issue:
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SECTION C:
TITLE:
SUB:
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Safety
Occupational Health and Safety Program
Exposure to Diseases

PURPOSE:
To establish procedures for managing and reporting exposure of all personnel to diseases
including airborne, blood borne, blood or body fluids, non-impact skin, percutaneous or
permucosal exposure.
SCOPE:
All Fire Department personnel.
POLICY:
Proper protective equipment will be utilized at all incidents, but in the event of exposure to a
communicable disease, the fire fighter will receive treatment by a responsible medical authority.
PROCEDURE:
When exposure occurs, the firefighter will notify the Fire Chief or his designate immediately and
report to the hospital for treatment. All personnel must be aware that the window for treatment
following a needle stick is only two (2) hours.

REFERENCE:
Protocol for Protecting Emergency Responders from Communicable Diseases, Office of the
Provincial Health Officer, April, 2012.
WCB Publication – Blood Borne Pathogens
BCAS Policy – Blood and Airborne Pathogens

Signature of Fire Chief:
This O.G. Replaces: O.G
3.01.14(2/16/2004)
Date of Issue:
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SECTION C:
TITLE:
SUB:
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Safety
Occupational Health and Safety Program
Critical Incident Stress Debriefing (CISD)

PURPOSE: To ensure that all personnel are provided with Critical Incident Stress counseling
when required.
SCOPE:

All fire department personnel.

POLICY:
Critical Incident Stress debriefing and counseling will be provided to personnel when deemed
necessary.
PROCEDURE:


(Step 1) After a traumatic event, the crew witnessing or participating in the event will
be debriefed as a group led by the Fire Chief or his designate.



All members of the department will be asked to be aware that a fire fighter who has
witnessed extreme trauma may need counselling or medical assistance.

Signs and symptoms of CIS can be discussed with Pastor Bill Evans (788-2146) or Janice
Sabulsky (788-5547) or the Chief.


(Step 2) The crew or an individual may request a professional CIS de-briefer to attend.

Spouses of fire fighters will be invited to attend a meeting annually to hear a speaker about
Critical Incident Stress.


(Step 3) If a member or family member of the person suffering from CIS recognizes the
need for counselling, a psychologist specializing in CIS shall be contacted to
coordinate the implementation of a defusing session.

REFERENCE:
Occupational Health and Safety Regulations, Work Safe B.C of British Columbia.
Chetwynd Fire Department Occupational Health and Safety Program

Signature of Fire Chief:
This O.G. Replaces: O.G
Part 11 Incident Stress
Defusing 145, 146, 3.01.15(2/16/2004)
Date of Issue:
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SECTION C:
TITLE:
SUB:

Pages 1/1

Safety
Respiratory Protection Program
Intro

PURPOSE:
To require fire fighters to follow safe work practices, which shall include provisions for the
wearing of, approved respiratory protection equipment.
SCOPE:
All fire department personnel who in the course of duty, may be exposed to respiratory hazards.
POLICY:
Every fire fighter in the department shall be trained in the use; limitations, maintenance and
regulations regarding self-contained breathing apparatus (SCBA) and shall subscribe to the
Chetwynd Fire Department Respiratory Protection Program.
PROCEDURE:
All SCBA will meet NFPA 1852 Regulations.
REFERENCE:
NFPA 1852
Occupational Health and Safety Regulation, Work Safe B.C of British Columbia.
IFSTA Essentials of Fire Fighting Training Manual

Signature of Fire Chief:
This O.G. Replaces: O.G
3.02(2/16/2004)
Date of Issue:

53

CHETWYND FIRE DEPARTMENT

313

SECTION C:
TITLE:
SUB:

Pages 1/2

Safety
Personal Protective Equipment
Inspection and Use

PURPOSE:
To ensure that all personnel are prepared to commence operations immediately on arrival at an
emergency scene while maintaining the highest degree of personal safety during emergency
operations and training exercises.
SCOPE:
All fire department personnel involved in emergency incidents or training exercises.
POLICY:
Appropriate Personal Turnout Gear must be worn by all personnel at the scene of any emergency
incident or training exercise.
PROCEDURE:
Full personal protective emergency clothing consists of helmet with face shield, hood, turnout
coat, turnout pants, boots and gloves as per NFPA 1851. All clothing is to be properly fastened
and closed.
As per NFPA 1851, a comprehensive inspection of all PPE two times per year. PPE inspection
dates and a form is attached to our SOG booklet.
As per NFPA 1971:2007, all new turnout jackets will be equipped with the
Drag Rescue Device as of 2016. All new jackets will have the DRDs.
 All clothing must be issued or approved by the Fire Department. Alterations to any
clothing, such as the removal of coat liner or attachments to helmet, are prohibited.
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SECTION C:
TITLE:
SUB:

Pages 2/2

Safety
Personal Protective Equipment
Inspection and Use



Under no circumstances is personal safety to be sacrificed in order to increase the
speed of emergency operations. Emergency operations must not commence until
involved personnel have donned all necessary protective equipment.
 All firefighting personnel must wear full protective clothing during training exercises
and emergency incidents unless specifically directed otherwise.
 Personnel operating at the scene of a medical or rescue must wear protective clothing
necessary to assure personal safety during the incident.
 Damage to Personal Turnout Gear must be immediately reported and replaced as
required.
 Incident Commanders may use their discretion to determine the appropriate level of
protective clothing required for personnel operating at incidents such as grass fires.
Circumstance may arise when it is preferable to allow less than full protective clothing
(removal of turnout coats by personnel carrying equipment in the hot sun may prevent
heat stroke, for example). In all cases, however, personnel must wear protective
clothing necessary to protect against all foreseeable hazards.
 SCBA must be worn in all circumstances where there may be oxygen deficient or
hazardous atmosphere.
 Hi-visibility vests or turnout gear must be worn when directing traffic or operating
near moving traffic.
 Goggles and hearing protectors must be worn as appropriate.
References:
NFPA 1851 and NFPA 1852.

Signature of Fire Chief:
This O.G. Replaces: O.G
3.03(2/16/2004)
Date of Issue:
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SECTION C:
TITLE:
SUB:

Pages 1/1

Safety
Personal Turnout Gear
PPE Turnout Gear Cleaning

PURPOSE:
condition.

To ensure that all personnel Turnout Gear is maintained in a clean and functional

SCOPE:
exercises.

All fire department personnel involved in emergency incidents or training

POLICY:
Personal Turnout Gear will be inspected after every practice and
incident for defects and cleaned when required to remove contamination.
PROCEDURE:


All turnout gear will be checked biannually of each year as per NFPA
1851.



Each member must routinely insure that his/her Personal Turnout Gear is
maintained in good condition.



Turnout clothing should be washed as required per manufacturers’
guidelines.



All firefighters will be required to re-assemble their turnout gear after it
has been washed and ensure the Drag Rescue Device (DRD) is correctly
installed.

Signature of Fire Chief:
This O.G. Replaces: O.G
3.03.01(2/16/2004)
Date of Issue:
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SECTION C:
TITLE:
SUB:
Revised in 2010:

315

Safety
Personal Protective Equipment
SCBA Personal Alert Safety Devices

Pages 1/1

PURPOSE:

To maintain an SCBA person down alerting system.

SCOPE:

All Fire Department personnel.

POLICY:
Checks of Personal Alert Safety Systems (PASS) alarms will be in
effect as per NFPA 1982.
PROCEDURE:
All SCOTT air packs are to be equipped with PASS alarm devices.
Failure of a PASS device to test properly when initially activated shall be taken out of service.
Reference:
NFPA1982.

Signature of Fire Chief:
This O.G. Replaces: O.G
3.02.02(2/16/2004)
Date of Issue:
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SECTION C:
TITLE:
SUB:
Revision:

Safety
Incident Safety
Personal Accountability (Passport)
2013

316
Pages 1/2

PURPOSE:
To establish a system to account for the location and safety of all personnel within an emergency
incident perimeter.
SCOPE:
All Fire Department personnel
POLICY:
The Chetwynd Fire Department shall use the Emergency Incident
Accountability (Passport) system.
PROCEDURE:
Each firefighter will be issued a personal name tag which will be attached by Velcro to his or her
hat. This name tag will be placed by the fire fighter on the Passport Pad located in the cab of
each apparatus at the time of a call.
Upon arrival at the scene, the Status Board and the Passport for each truck will be delivered to
the IC or his designate.
Firefighters are accountable for the safety of themselves and other members of the team by being
diligent of all hazards at the scene.
The tags shall be properly utilized in the operation of the passport system and a tracking of
firefighters in terms of locations will be done as per the IFSTA guidelines. Fire Fighters arriving
to the scene will report to IC and will have their name tags placed on the Status Board BEFORE
ACTIVE DUTY.
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SECTION C:
TITLE:
SUB:
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Safety
Incident Safety
Personal Accountability (Passport)

An emergency roll call shall be conducted immediately when the Incident Commander is
informed of the possibility that a firefighter or team is missing or trapped.
Search and rescue efforts will commence as soon as possible at the last known location of the
missing personnel with a May Day Call Out and RIT Team activation.
If it becomes evident that a structure failure is imminent, a complete evacuation order shall be
initiated and a roll call be again be done.

Reference: NFPA 1407:

Signature of Fire Chief:
This O.G. Replaces: O.G
3.04(2/16/2004)
Date of Issue:
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SECTION C: Safety
T IT L E :
Incident Safety
SUB:
Rapid Intervention Team (RIT)
Discussion: Feb. 2012 (Bench Marks: Provincial Regulations)

317
Pages 1/2

REFERENCE:
NFPA 1407: STANDARD FOR TRAINING FIRE SERVICE RAPID
INTERVENTION AND WORK SAFE 31 OF PART 31.

PURPOSE: The objective of a Rapid Intervention Team (RIT) is to have a fully equipped
rescue team on-site, in a ready state, to react and respond to rescue injured or trapped
firefighters.
SCOPE:

All fire department personnel.

POLICY:
A Defensive fire attack will be in place until a Rapid Intervention
Team (RIT) is available.
A RIT team of two members is required within ten minutes of initial
attack.

PROCEDURE:
Work Safe 31:
(1) When self-contained breathing apparatus must be used to enter a
building, or similar enclosed location, the entry must be made by a team of at least 2 firefighters.
(2) Effective voice communication must be maintained between
firefighters inside and outside the enclosed location.
(3) A suitably equipped rescue team of at least 2 firefighters must be
established on the scene within 10 minutes after the initial attack.
(4) The rescue team required by subsection (4) must not engage in any
duties that limit their ability to make a prompt response to rescue an endangered firefighter while
interior structural firefighting is being conducted.
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SECTION C:
T IT L E :
SUB:
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Safety
Incident Safety
Rapid Intervention Team (RIT)

(6.) Rapid Intervention Team will assume a ready state, with personal protective equipment
appropriate to the hazards. The RIT should have all the appropriate tools for the type of incident.
(e.g. For structures, this will include a charged hose line long enough to access the furthest point,
lanterns, forcible entry tools, hose straps, radios, and escape SCBA packs.)
The RIT shall remain in readiness until the Incident Commander declares the incident under
control.
RIT ACTIVATION
Upon report of a lost, trapped, or missing firefighter, an “emergency traffic” signal shall be
initiated. Command will deploy the RIT to the last reported location of the company. The RIT
will be assigned a Rescue Group designation. Whenever an RIT is deployed it shall be replaced
as soon as possible with a minimum of four (4) firefighters to back up crews involved in the
rescue operation.
If a RIT is required to a location where the company officer or team leader is incapacitated
(physically or emotionally) the RIT (Rescue Group) Leader will assume responsibilities for the
area in which the emergency exists. They will coordinate all activities to maximize the rescue
operation.
REFERENCE:

Work Safe B.C.

Signature of Fire Chief:
This O.G. Replaces: O.G

Date of Issue:
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SECTION C: Safety
T IT L E :
Incident Safety
Pages 1/1
SUB:
May Day Activation
(Review in January. 2013)
Definition of May Day in the Fire Service:
The callout of a “Mayday, Mayday, Mayday” is an extreme distress code that indicates that a fire
fighter is lost, missing or requires immediate assistance. It may be called out by a fire fighter or
fire fighters who are lost or require immediate assistance on their radios. It may also be called if
the location of a fire fighter or team is not known or activation of a SCBA PASS alarm is heard
by a fellow fire fighter.
PURPOSE: To establish a method of alerting fire fighters to trapped or disoriented fire
fighters
DEFINITION
SCOPE:
All fire department personnel.
POLICY:
Once a mayday has been called the following procedure should be used as a
guideline for operations as per Chapter 9 of the IFSTA Manual.
PROCEDURE: The I/C should conduct the following critical actions
1. Clear the radio traffic by stating “Radio SILENCE” and attempt to confirm
the mayday call and the nature of the May Day Call.
2. Request additional staff on scene.
3. Have the RIT report to the I.C.
4. Have the accountability officer determine the last know position of the fire
fighter (s) calling the mayday USING THE STATUS BOARD.
5. Establish a rescue team division and a supervisor.
6. Account for all personnel through the accountability and passport officer.
7. Conduct an on scene resource evaluation.
8. Call for additional British Columbia Ambulance Service (BCAS) personnel.
9. Re-deploy on scene resources to assist RIT as needed.
10. Monitor building stability and fire conditions continually.

Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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SECTION C:
T IT L E :
SUB:
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Safety
Incident Safety
Emergency Evacuation Alert

PURPOSE: To establish a procedure that ensures all personnel are promptly alerted when an
emergency scene must be evacuated immediately.
SCOPE:

All fire department personnel.

POLICY:
When an I.C determines that the conditions at an incident have or may
soon deteriorate to the point where firefighters working within the hazard area may be in danger,
an emergency evacuation order shall be issued.

PROCEDURE:
When the I.C determines that it is necessary for crews to evacuate an
emergency scene the following procedure will be followed.
1. The I.C will broadcast a message over the radio that all crews are to
evacuate the scene immediately.
2. Three short intermittent blasts on a “Portable Air Horn” will sound
from Truck #1.
3. Upon evacuation all personnel are to report to the officer that is in control
of their passport tags.
4. When evacuation is complete the I.C will conduct a role call of all
personnel involved at the emergency scene.

Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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SECTION C:
TITLE:
SUB:

Pages 1/1

Safety
Incident Safety
Incident Safety Person

PURPOSE:
To ensure a safety person is established for the health and safety of firefighters at emergency
incidents.
SCOPE:

All fire department personnel.

POLICY:
At all incidents, the Fire Chief or Incident Commander is responsible for the safety of fire
department personnel.
The Incident Commander is the Safety person until such time as another individual is appointed
as the Safety person to perform that function.
PROCEDURE:
The Safety person monitors safety conditions and develops measures for ensuring the safety of
all assigned personnel.
The Safety person may be assigned the tasks of collecting tags and monitoring the length of time
firefighters are in SCBA, supervising the RIT Team, watching for hazards and escorting or
ordering firefighters to rehabilitation at an ambulance or the Rescue truck.
The I.C must be willing to accept input from the safety person and adjust his plan consistent with
the information presented by the safety person.

Signature of Fire Chief:
This O.G. Replaces: O.G
3.04.01(2/16/2004)
Date of Issue:
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SECTION C:
T IT L E :
SUB:
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Safety
Incident Safety
Incident Rehabilitation Sector

PURPOSE:

To ensure rehabilitation sector is established for the health and safety of
firefighters at emergency incidents.

SCOPE:

All fire department personnel.

POLICY:

A rehabilitation sector shall be established at all major incidents for
monitoring and refreshing suppression personnel who have performed
strenuous physical activities or where exposure effects from heat or cold exist.

PROCEDURE: At major incidents, a rehabilitation officer shall be assigned to establish,
monitor and control the rehabilitation of firefighters at the guidance of the Fire
Chief and Incident Safety Officer.
When available, ambulance personnel shall be assigned to this sector to assist
in monitoring and evaluating staff.
Any firefighter utilizing two air cylinders shall be required to attend
rehabilitation.
Firefighters shall not be reassigned until liquids have been replenished and
pulse and temperature rates have returned to acceptable levels. If necessary,
firefighters will be transported to the Hospital for treatment.
REFERENCE:

Passport System Guidelines
IFSTA
BCERMS Standards – ICS 100

Signature of Fire Chief:
This O.G. Replaces: O.G
3.04.02(2/16/2004)
Date of Issue:
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SECTION C:
T IT L E :
SUB:
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Safety
Incident Safety
Operational Readiness and Rehabilitation

PURPOSE:

To establish guidelines that require each member performing emergency
operations to be responsible for monitoring his/her capabilities and fatigue
levels.

SCOPE:

All fire department personnel.

POLICY:

Each member shall be responsible for ensuring the Incident Commander is
advised of any limitations or fatigue levels that may affect his/her ability to
adequately perform assigned duties and monitor the degree of heat or coldness
they are experiencing.

PROCEDURE: Monitoring: Firefighters engaged in operations which require strenuous
physical exertion should monitor their fatigue level. Fatigue lowers ones
personal perception, therefore, there is an emphasis on team members and
individuals to monitor each other for signs of fatigue.
Monitoring for Frostbite: Firefighters shall be cognizant of extreme cold and
be self monitoring extreme frost bite and shall observe other members for
discoloration of skin on the face of other firefighters.
Treating Fatigue: The "two air cylinder rule", or forty-five (45) minutes of
strenuous work time, is recommended as an acceptable level prior to
mandatory rehabilitation. The treatment for fatigue is rest and re-hydration
until recovery.
Rest: Rest should not be less than ten minutes and may exceed an hour as
determined by the rehab officer. Criteria for evaluation members are heart rate
and temperature.
Re-hydration: A critical factor in the prevention of heat stress is the
maintenance of water and electrolytes. Water is the key element to hydrate
firefighters. Drinks such as coffee or pop are discouraged for 'on scene'
hydration as they slow absorption into the system. Members assigned to the
rehab sector shall be responsible for replacing lost fluids during proceeding
physical exertion at a rate of at least eight ounces for each air cylinder
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T IT L E :
SUB:
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Safety
Incident Safety
Operational Readiness and Rehabilitation

consumed (or equivalent work). In general, one liter of water should be
consumed per hour.

Nourishment: The Fire Department shall provide nourishment at extended
operations where companies are engaged for four or more hours. Nourishment
should be geared towards energy replacing foods such as apples, oranges,
soups and sandwiches. Fast foods should be avoided due to high fat and salt
content.
Extreme Cold Treatment: If a firefighter is experiencing frost bite to face or
has a lowered core body temperature, the firefighter will be immediately
transported to the Hospital for treatment.

Signature of Fire Chief:
This O.G. Replaces: O.G
3.04.03(2/16/2004)
Date of Issue:
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SECTION C:
T IT L E :
SUB:

Page 1/1

Safety
Incident Safety
Electrical Emergency Safety

PURPOSE:

To require firefighters to follow safe work practices involving electricity.

SCOPE:

All fire department personnel.

POLICY:

Firefighters shall not handle downed power lines whether live or not and shall
use appropriate precautionary measures around any electrical equipment.
A safety perimeter of 10 meters shall be clearly identified around downed
lines and other electrical hazards.

PROCEDURE: All downed wires should be considered live. A ten-meter perimeter must be
established for firefighter and public safety. Damaged kiosks and other
electrical vaults are treated in the same manner. Authorized personnel shall
only remove meters. The handling of, and operations around electrical
equipment shall follow procedures and practices outlined in the B.C. Hydro
Electrical Safety for Firefighters.
Only authorized personal shall work with in the 10 meter limit of downed
power lines.

REFERENCE:

JIBC – Fire Academy Edukit
Occupational Health and Safety Regulations, Work Safe B.C.
IFSTA Essentials of Fire Fighting Training Manual
Province of British Columbia First Responder Program
B.C. Hydro Electrical Safety for Firefighters
Only be carried out by authorized personal.

Signature of Fire Chief:
This O.G. Replaces: O.G
3.04.04(2/16/2004)

Date of Issue:
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SECTION C: Safety
T IT L E :
Incident Safety
Pages 1/1
SUB:
Initial Fire Attack Team
(See: RIT Procedures)
PURPOSE:
To establish criteria for the initial fire attack team at structure fires.
SCOPE:

All Fire department personnel.

POLICY:

A minimum of four firefighters (including the Officer) must be assembled on
the fire ground before attempting offensive suppression or rescue operations
in a building or enclosed structure, which is involved in a fire situation beyond
the incipient stage.

PROCEDURE: See RIT Procedure.
Establish water source.
Where less than four firefighters are actually assembled on the fireground,
only exterior defensive firefighting operations shall be initiated until
additional personnel arrive on scene. This could include establishing
water supply, laying attack lines, defensive attack and/or transitional
attack.
RIT must be established with in 10 minutes of entry as per RIT policy.

Signature of Fire Chief:
This O.G. Replaces: O.G
3.04.07(2/16/2004)
Date of Issue:
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SECTION C:
T IT L E :
SUB:
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Safety
Incident Safety
Personal Risk

PURPOSE:

To establish personnel risk guidelines for fire ground operations.

SCOPE:

All suppression personnel.

POLICY:

Fire Departments are committed to extending every possible effort to the
saving of life and protection of property within our community.
In all cases, personnel safety shall be considered ahead of property.

PROCEDURE:
a)

Activities that present a significant risk to the safety of members shall be
limited to situations where there is a potential to save endangered lives. Fire
conditions, stage of development, time of exposure and related effects must be
considered in the extent of actions employed.

b)

Activities that are routinely employed to protect or save property shall be
recognized, and actions shall be taken to reduce or avoid these risks.

c)

No risk to the safety of members shall be acceptable unless there is a
possibility of saving live.

d) No risk to the safety of members shall be acceptable for training exercises or
the rescue of pets or animals.
REFERENCE:

Signature of Fire Chief:
This O.G. Replaces: O.G
3.04.08(2/16/2004)
Date of Issue:
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SECTION C:
T IT L E :
SUB:
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Safety
Incident Safety
Traffic Control

PURPOSE:

To provide traffic control to ensure safety for emergency responders, victims
and members of the public.

SCOPE:

All fire department personnel.

POLICY:

Incident Commanders are to ensure that effective traffic control is established
at all emergency incidents to provide for the safety of all emergency
responders, victims and members of the public during the start of an Incident
and to plan for long term traffic control.

PROCEDURE: 1. Where it is evident that traffic control will be required to provide a safe
working area Incident Commanders must request RCMP assistance for
traffic control immediately. IF THE RCMP are NOT AVAILABLE AT
A FIRE SCENE, A REGISTERED “TRAFFIC COMPANY
“FLAGGING CO,” WILL BE CALLED TO THE SCENE FOR
THIS PURPOSE.

REFERENCE:

2.

Firefighters may provide temporary (15 minutes or less) traffic control
to ensure for personnel safety.

3.

All fire fighters will receive training in basic traffic control and will
only serve as temporary traffic control at an Incident.

4.

During the course of minor incidents Incident Commanders are to
ensure that apparatus operators utilize traffic cones to provide a safe
working area for fire department members.

Highway Traffic Act.
Work Safe B.C Regulation.

Signature of Fire Chief:
This O.G. Replaces: O.G
3.04.09(2/16/2004)
Date of Issue:
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SECTION C:
T IT L E :
SUB:
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Safety
Incident Safety
Violence Program – On Scene

PURPOSE:

To establish a Prevention of Workplace Violence Program for the purpose of
preventing or defusing incidents of workplace violence through training and
communications.

SCOPE:

All fire department personnel.

POLICY:

The Fire department Incident Commander shall identify and react to situations
that involve or are likely to involve violence

PROCEDURE: 1. When fire department personnel are dispatched to an incident where
known or suspected violence is a threat; the Incident Commander shall
communicate directly or through dispatch with the law enforcement personnel
to ensure the safety of fire department members.
2. In such violent situations, the fire department Incident Commander shall stage
all fire department resources in a safe area until the law enforcement agency
has secured the scene.
3. When violence occurs after emergency operations have been initiated, the fire
department Incident Commander shall either secure immediate law
enforcement agency protection or shall withdraw all fire department members
to a safe staging area.
4. The Incident Commander shall establish a ‘Fire Line’. Command must
identify the area to be controlled to the Police Commander, who will assume
responsibility for keeping unauthorized persons outside of that area.
5. Should fire department personnel encounter interference from anyone at the
scene of an incident, a specific request shall be made to the Police identifying
the type of problem encountered and the desired action.
6. If unexpectedly faced with a threatening action of violence at any time, the
Incident Commander or individual involved will attempt to defuse the
situation (depending on the risk).
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7. Upon returning to the hall, IC and/or individual members involved will
complete a report on the incident. Copies will be distributed to the Fire Chief
& Occupational Health and Safety Committee representative and the Safety
Officer . Where circumstances are such that the incident could likely be
repeated, all staff shall be notified in a timely fashon.
8. The IC, or team leader may require any firefighter to attend rehabilitation ,
and/or cirtical incident debriefing at any time, as deemed necessary.

REFERENCE:

Signature of Fire Chief:
This O.G. Replaces: O.G
3.04.10
Date of Issue:

73

CHETWYND FIRE DEPARTMENT

328

SECTION C: Safety
T IT L E :
Vehicle Incident Safety
Pages 1/1
SUB:
Warning Devices In Emergency Operations
August 2012:
Front Line Emergency Driving School confirmed the following guidelines.
PURPOSE:
To ensure the safe operation of Fire Department vehicles when responding to
emergencies, and to ensure those Fire Department vehicles are operated in
conformance with the B.C. Motor Vehicle Act.
SCOPE:
All Fire Department members responding to emergency situations.
POLICY:
The B.C. Motor Vehicle Act explicitly specifies the use of red lights and
sirens on Fire Department vehicles during response to emergency situations
(Code 3). Emergency situations are defined as those situations where life
and/or property are directly endangered. The Fire Department will utilize
warning devices on emergency vehicles in accordance with these criteria.
The driver of an emergency vehicle may exceed the highway regulations
provided he has reasonable grounds to believe that the risk of harm to
members of the public from the exercise of those privileges is less than the
risk of harm to members of the public should those privileges not be
exercised.
The Fire Chief or Incident Commander may request the apparatus to stand
down from a Code 3 to a “routine call approach – i.e. no lights or siren”. At
this point in time, the Fire Truck will resume all standard driving procedures
as a regular vehicle and will obey all traffic regulations.
PROCEDURE:
Emergency vehicles will respond on an emergency basis only when all
warning devices are in continuous operation.
Warning devices shall be used when parked during training exercises.
Members should use discretion (in order to avoid public confusion) when
discontinuing the use of warning devices after being cancelled from an
emergency response.
REFERENCE:
Motor Vehicle Act Section 122
Work Safe B.C Regulation 52.06 (1, 2 and 3)
Signature of Fire Chief:
This O.G. Replaces: O.G
3.05(2/16/2004)
Date of Issue:
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PURPOSE:
To ensure the safe and efficient response of personnel and apparatus during
emergency and non-emergency operations.
SCOPE:
All fire department personnel responding to emergency and non- emergency
operations, and all persons being transported in fire department vehicles.
POLICY:
The driver of any fire department vehicle bears full responsibility for
adherence to this guideline and conformance with the B.C. Motor Vehicle
Act.
The driver of any fire department vehicle responding to an incident must
continually assess whether exercising the privileges of Section 122(4) of the
Motor Vehicle Act pose an inordinate risk to members of the public.
PROCEDURE:
The driver of an emergency vehicle may exercise the privileges granted in
Section 122(4) of the Motor Vehicle Act if the driver has reasonable grounds
to believe that the risk of harm to members of the public from the exercise of
those privileges is less than the risk of harm should those privileges not be
exercised. Factors, which will increase the risk of harm for the purposes of
this section include: the nature, use and condition of the highway, the amount
of traffic, visibility and pedestrians.
(2009) The Chetwynd Fire Department requirement to be an full active
member is to have a PROFESSIONAL DRIVERS LICENCE AS PER THE
FOLLOWING Requirements.
1. Driver Training: Only personnel who have the necessary licenses and
endorsements for the apparatus being operated, as required by the B.C.
Motor Vehicle Act, and who are acceptable to the Incident Commander,
are permitted to drive department vehicles, except when under supervision
of a trainer for the purpose of driver training.
CLASS – 3 – For Trucks 1, 2, 3 with Air
CLASS – 4 - For Truck 4
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2. Vehicle Readiness: The driver of any fire department vehicle is
responsible to ensure that his vehicle is in a state of readiness at all times.
Air brakes should be checked prior to driving. The driver is to ensure that
all equipment is in place and stored safely, and to ensure that all doors are
closed and secure prior to exiting the station.

3. Secure Positions: The driver of any fire department vehicle shall not
move the vehicle until all passengers have signalled that they are in a
secure position. All passengers being transported by fire department
vehicles shall ride only in secure positions.
4. THE AIR EXHAUST SYSTEM SHOULD BE MONITORED AS THE
DRIVER EXITS THE HALL.
5. In accordance with Work Safe Regulations, seat belts shall be used by all
personnel when equipment is in motion.
6. No person shall ride on the tailboard.
7. Exiting the Station: The driver shall be aware of other vehicles leaving
the station and check for pedestrians and vehicles within the vicinity of the
station. On leaving the station, the driver shall lightly apply the brakes to
ensure their proper operation.
8. Warning Devices and Vehicle Lights.
9. Speed: The driver shall always maintain a speed consistent with safe
operation of the vehicle under prevailing conditions. If conditions permit,
the maximum speed limit may be exceeded, in accordance with the B.C.
Motor Vehicle Act.
10. Driving in the Oncoming Traffic Lane: Driving in the oncoming traffic
lane may be dangerous and should be avoided whenever possible. If it is
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necessary to drive in the oncoming traffic lane, extreme caution must be
exercised and a safe operating speed must be maintained.
11. Intersections: Intersections are one of the most dangerous areas to
approach during an emergency response. The following precautions shall
be observed by all responding vehicles.
a.

When a responding vehicle must approach an intersection
in the oncoming traffic lane the driver shall come to a complete
stop until all other traffic in the intersection has yielded. This
applies even when the responding vehicle has a green light at a
controlled intersection.

b.

When approaching a controlled intersection with a stop
sign or red light, the vehicle shall come to a complete stop until
other traffic in the intersection has yielded.

c.

The maximum allowable speed through any intersection
shall be the posted speed limit.

9. Passing Emergency Vehicles: Passing other emergency vehicles can be
dangerous. If passing is necessary, radio contact should be made with the
driver of the other vehicle, prior to passing.
10. Driver Attention: The responsibility of the driver during an emergency
response is to operate the vehicle safely. The driver should not operate the
radio or emergency warning devices, when another crewmember is beside
the driver, the operation of radio and emergency warning devices should
be delegated to that crewmember. If there is no passenger, drivers of
command vehicles may operate the radio and emergency warning devices
if it can be done safely.
11. Reduced Response: The first Command or Company Officer to arrive at
an emergency scene shall evaluate the need for other vehicles to continue
to respond. Whenever possible, other responding vehicles not needed at
the scene shall be advised of a status change and re-directed as required.
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12. Approach Safely: When approaching an emergency scene the driver
shall watch for emergency vehicles approaching from other directions.
The driver should be on the alert for civilians, fire fighters and other
emergency service personnel who may inadvertently step in front of the
approaching apparatus.
13. Backing Up: Before backing up the vehicle the driver must ensure that
he/she is guided by at least one other firefighter using recognized hand
signals. This guide should be safely positioned at the rear of the vehicle on
the driver side.
14. Personal Vehicles: Members responding to the fire station or the
incident are not provided any special privileges and must adhere to
ALL regulations of the Motor Vehicle Act.
15. When professional emergency driver training is available, the Department
will facilitate a driving course for all members.
REFERENCE: B.C. Motor Vehicle Act RS Chapter 318.
Workers’ Compensation Board of British Columbia Regulation.

Signature of Fire Chief:
This O.G. Replaces: O.G
3.06(2/16/2004)
Date of Issue:
78

OPERATIONAL GUIDELINE
CHETWYND FIRE DEPARTMENT

330

SECTION C:
T IT L E :
SUB:

Pages 1/1

Safety
EQUIPMENT SAFETY AND MAINTENANCE
Hydrants

PURPOSE:

To ensure proper hydrant uses.

SCOPE:

All department personnel involved in the use fire hydrants.

POLICY:

In the water supply system, the major emphasis is placed upon the ability to
deliver adequate water to control major fires throughout the community on a
reliable basis via suitable hydrants. Hydrants shall be maintained in
conformance with the B.C. Fire Code and are maintained by the public works
department of the District of Chetwynd.

PROCEDURE: When the Chetwynd Fire Departments uses a fire hydrant, they will notify the
appropriate maintaining body of the use and/or any noticed defects.
All hydrants will be properly pumped according to winter procedure after use.
All hydrants out-of-service will be marked with a black-out-of-use target and
this will be noted in the radio room.
If a hydrant has an incorrect color marking indicating the incorrect fitting, this
should be reported to the Fire Chief immediately for the District to correct the
oversight.
REFERENCE:
N.F.P.A. 291 Hydrant Testing & Marking

Signature of Fire Chief:
This O.G. Replaces: O.G
3.07(2/16/2004)
Date of Issue:
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PURPOSE:

Training of fire fighters to a standard to enable them to perform their duties safely
and effectively.

SCOPE:

This procedure applies to all fire fighters and officers in the Fire Department.

POLICY:

The Department will train all fire fighters on a regular basis to provincial and
municipal standards as outlined as per the Office of Fire Commissioner guidelines
and as per the IFSTA manual.

PROCEDURE:
General:
1. In order to assist fire fighters in training, the Fire Chief will supply sufficient manuals
and resource material to meet the standards. Such resource material will remain the
property of the Department.
2. Department training will be designed to meet the following standards:
a) Chetwynd Fire Department Operational Guidelines
b) NFPA 1001 - Fire Fighter Professional Qualifications
c) NFPA 1002 - Driver Professional Qualifications, and,
d) Volunteer Fire Fighter Training Standards. BC
e) BCERMS Standards – ICS 100

Training Responsibilities:
The authority and responsibility for the adoption and approval of various training
requirements is vested in the Fire Chief.
The Training Officer will be responsible for and report to the Chief in:
a) Determining Department training needs;
b) Maintaining training records for the Chetwynd Fire Department;
c) Developing Department training programs;
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d) Evaluating continuity of training members;
e) Establishing a training schedule;
f) Scheduling and coordinating special training sessions;
g) Conducting training, as required; and delegating training to senior officers or
specialists;
h) Supporting officers during training
Instructors (Officers) are responsible for:
a) Instructing as per Department training schedules, utilizing applicable standards,
manuals and Operational Guidelines, as well as Department and other training
aids; and
c) Completing lesson plans and class attendance as soon as possible.
d) Give feed back to the training officer on who need more practice or help on skills.
The Deputy Chief is responsible for:
a. Coordinating with the Training Officer in matters of training;
b. Providing overall guidance;
c. Conducting training as required;
d. Assisting in record keeping in terms of lesson plans and class attendance to the
Training Officer as soon as possible after practices are completed.
Members responsible for;
a.) Attend all training, unless excused by ranking officer.
b.) Arrive on time and be ready for the start of the training.
REFERENCES:
Training references will include but not be limited to;
Chetwynd Department Operational Guidelines
IFSTA Essentials of Fire Fighting Training Manual
NFPA 1001 - Fire Fighter Professional Qualifications
NFPA 1002 - Driver Professional Qualifications
JIBC
Fire Commissioner
B.C Fire Act
B.C Forestry
Signature of Fire Chief:
This O.G. Replaces: O.G

Date of Issue:
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PURPOSE:

To establish a routine and time frame for fire practices.

SCOPE:

This procedure applies to all fire fighters and officers in the Fire Department.

POLICY:

The Fire Department will train volunteer fire fighters on a regular basis to
Provincial and Municipal standards as per Work Safe BC, the NFPA and the
Office of the Fire Commissioner.

PROCEDURE:

General:

(1) Fire fighters will practice at least once each week and each practice will be a minimum
of 1.5 hours duration. Alternate practices may be held as required.
(2) Fire Practices are on the first Monday of each week. If Monday is a statutory holiday,
the practice will be held the following evening (Tuesday).
(3) Practices on or near Christmas and New Year’s Day will be the only practices normally
cancelled.
(4) The goal is to have 50 practices per year.
(5) 1900 to 1930 hours, the Training Officer will meet with the Fire Chief, Deputy Chief
and Officers to outline goals and expectations for the evening.
(6) If possible, the practice reports will indicate the IFSTA section of the applicable
OpsSection.
(7) The Practice Report will reflect the members who completed each activity during
practice.
(8) Equipment, apparatus and tools may be checked and tested by Teams in charge as per
timetable and fire fighters prior to the 1930 start time.
(9) Informal one-to-one instruction can be done prior to normal practice and mastery of
skills can be done by members.
(10) Practices formally start at 19:30 hours.
(11) Roll call is taken by the Deputy Chief or designate at 1930 hours.
(12) Fire Apparatus may be taken for driving practice prior to regular practice as per the
Supplemental Driving Practice Guideline.
(13) Fire fighters are expected to attend as many practices as possible in order to maintain
their standing as members of the Department. A firefighter is excused if he or she is at
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work, attending family functions or is ill. Excused absences are reported to the Deputy
Chief or designate prior to practice.
(14) (2012) Tax letters for fire fighters wishing an income tax deduction will only be issued
to fire fighters with 200 hours of recorded attendance at fires, rescues and practices.
(15) Firefighters are expected to attend callouts in order to maintain their standing as
members of the Department. Records of attendance are maintained by the Deputy Fire
Chief or designate.
(16) (2012) Members may receive a “Notice of Short Coming” after missing three (3)
practices without a valid reason or without informing the Chief or Deputy Chief. Valid
reasons for missing practice are illness, holidays, working and approved leave of
absences.
The Fire Chief and the Deputy Chief or designate will request a meeting with the
member to determine the cause of missing practices. Disciplinary decisions will be
made at the next available officers meeting.
(17) Fire Fighters are encouraged to maintain firefighting & rescue skills and to request
training as required.
(18) Alternate practices are encouraged and times will be discussed with the Chief.
(19) Specialized training sessions may be scheduled during the training year on weekends
and during week days such as auto extrication.

Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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PURPOSE:

To establish the position of auxiliary member.

SCOPE:

To All Personnel

POLICY:

To encourage long-time members to stay as a Fire Fighter.

PROCEDURE:
An active firefighter may request that he or she be placed on an auxiliary call list
due to family or work obligations which prevents his or her attendance at
practices and to calls. Auxiliary status is available to members who have at least
two (2) years of good standing, are licensed and 60% or better attendance.
Auxiliary status means:
(a) The auxiliary fire fighter retains his or her pager and turnout gear;
(b) The auxiliary may assist at the staging area and duties assigned by the IC.
(c) The auxiliary fire fighter must attend 25% of all practices to retain skills and must
stay current with new equipment and current training.
If the auxiliary fire fighter wishes to return to a full time active position, he or she
must request this to the Chief.
REFERENCE: 2004 S.O.G

Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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PURPOSE:
SCOPE:

To encourage and to promote professional driving practice.
This procedure applies to all volunteer fire fighters and officers in the Fire
Department.

POLICY:

The Fire Department will encourage and will assist members to gain valuable
driving experience and pump experience by permitting and facilitating the driving
of fire apparatus on non-scheduled fire practices.

PROCEDURE:
(a) Firefighters with a license wishing to have driving experience must be accompanied by a
fully licensed fire fighter on a driver training session or a professional driving instructor.
(b) Firefighters wishing to arrange driving practice must call the Chief or designate prior to
taking the Fire Truck from the Hall.
(c) The firefighters on driving practice will have their required Turnout Gear with them.
(d) When leaving the Hall, the driver or fire fighter trainer will use the Truck Radio and
state, “Truck # leaving the Hall. Driving Practice.”
(e) The apparatus will remain within the fire boundaries distance of the Hall.
(f) The fire apparatus will return to the Hall if there is a fire or rescue call unless otherwise
directed to respond directly to the fire or rescue.
(g) The truck will be refueled and a post trip sheet will be completed.
(h) At the completion of a driving trainer session, the driver or fire fighter trainer will use the
Truck Radio and state, “Truck #__ Returned to the Hall from driving Practice.”

Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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PURPOSE: To define and to establish guidelines for driving fire apparatus in the Chetwynd
Fire Department.
SCOPE:
This procedure applies to all fire fighters and officers in the Fire Department.
POLICY:
All fire fighters will have professional driver’s licenses to be considered full active
members.
PROCEDURE:
All Firefighters will be required to have the following valid driving
credentials as department policy:
1. Air Brake Endorsement, class 3&4.
2. Members who do not have these driving requirements will be considered “probationary
members.”
3. (2012) Recruits may choose to train and to obtain a Class 1 License and will be
reimbursed up to $ 350.00 for a professional instructor; the same amount budgeted per
unlicensed recruit.
4. The Chetwynd Fire Department will pay all exam costs pertaining to licensing including
fees, exams and medical requirements for Classes 3 or 4.
5. A fire fighter requiring additional training may request this training and the Department
will cover costs.
REFERENCE:
(a) Volunteer Fire Fighter Training Standards, Province of British Columbia Fire
Department Membership Application Form
(b) Fire Department Probationary Training Program
(c) Fire Department Driver Training Program
(d) Motor Vehicle Act, Province of British Columbia

REFERENCES: NFPA 1001
Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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PURPOSE:

To encourage and to promote active First Aid coverage at all times.

SCOPE:

This procedure applies to all volunteer fire fighters and officers in the Fire
Department.

POLICY:

The Fire Department will require and will assist members to gain first aid training
according to the Work Safe B.C level of training.

PROCEDURE:
(a) All firefighters will be required to hold a minimum valid OFA1 Work Safe B.C certified.
(b) The Chetwynd Fire Department will cover the cost of the OFA1 Course.
(c) All members will report the time of OFA1 Completion to the Chief, Deputy Chief or
Training Officer for record keeping.
(d) In the case where a firefighter acts as the First Aid Person in the absence of a paramedic,
the acting First Aid Person will complete any accident report to the Fire Chief as soon as
possible. (Forms located in the Chiefs office.)
(e) All Firefighters will be required to hold a valid A.E.D certificate.

Reference:
•
•

Work Safe B.C.
A.E.D. Manufacturer’s Instructions

Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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PURPOSE: To establish and to maintain an inspection schedule of personal protective
equipment (PPE) and clothing assigned to firefighters.
SCOPE:

This procedure applies to all volunteer fire fighters and officers in the Fire
Department.

POLICY:

The Fire Department will require and will assist members to check all turnout gear,
boots, balaclava, belt, spanner, helmet, flashlight and other necessary PPE assigned
for fire and rescue use.

PROCEDURE:
(a) The Training Officer will schedule routine checks of all PPE assigned to members two
times per year in compliance with NFPA regulations.
(b) If the firefighter is absent at this practice, he or she will be requested to complete the
required form as soon as possible.
(c) Any fire gear not meeting requirements will be tagged out of service and the Supply
Officer will allocate replacement items.
(d) Each Firefighter is required to maintain their PPE as per manufacturers recondition.

Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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PURPOSE:

To define the requirements for a recruit in the Chetwynd Fire Department.

SCOPE:

All fire department personnel.

POLICY:

The Fire Department will require applicants to the Chetwynd Fire Department meet
specific standards and to follow steps to becoming full time members.

PROCEDURE:
Each applicant will complete an application to the Chetwynd Fire Department.
Requirements for the Department are as follows:
a. The applicant will be a resident within the Fire Protection Area.
b. The applicant will be a minimum of nineteen (19) years of age.
c. The applicant will have a medical certificate from a qualified Dr, proving fitness
to perform physical tasks in a firefighting capacity.
d. The applicant will provide a drivers abstract showing a conscientious (less than 6
points over two (2) years) driving record.
e. The applicant will provide a “clear” criminal record check. Consideration can be
given if the applicant has applied for a pardon or if the applicant wishes to discuss
the record.
f. The applicant will be prepared to commit the necessary time and effort involved
in being a Volunteer Firefighter
g. The applicant will have a minimum of a valid class 5 drivers’ license and be
prepared to upgrade to the necessary qualifications as soon as possible as per
department policy. Cannot be voted in as full time member until all applicable
drivers’ licenses are met.
h. The Membership Committee comprised of the Deputy Fire Chief or designate, an
officer and a firefighter will interview each applicant and will recommend or not
recommend the candidate for probationary status to the Fire Chief and the
officers.
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i. The recommendation to accept a candidate to probationary status can be done
prior to a regular monthly meeting if the Committee finds the candidate to be
acceptable, but all recruits must have a formal nomination and acceptance at a
regular meeting of the Chetwynd Fire Department.
j. When the Fire Chief and the Fire Department accept a fire fighter applicant for
training, he/she must participate in the Firefighter training program.
k. The basic training for each applicant will be supervised by an officer and
documented on the “Orientation Guide for Recruits”.
l. The minimum probationary period will be three (3) months and acceptance as a
full time member will result when a recruit has had reasonable attendance based
on regular work routine, attendance at calls, completion of driver’s license
requirements and cooperation in the department. The ideal is to have a new
member attend at least three (3) practices in sequence prior to being considered as
a full time member and obtaining drivers license requirements.
m. A probationary fire fighter is voted in as a full time member of the Chetwynd Fire
Department at the recommendation of the Membership Committee and
completing the complete orientation guide which is attached to the SOGs.

Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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PURPOSE:
To establish and to maintain an annual training plan to meet the NFPA 1001 Training
Standards based on the IFSTA standards and resources of the Department.
SCOPE:
This procedure applies to all volunteer fire fighters and officers in the Fire Department.
POLICY:
The Fire Department will establish practice routines to insure that skills outlined in the
NFPA 1001 Standard are studied, reviewed and routinely practiced by the members of
the Department.
PROCEDURE:
1. The following subject/skill list will be referred to in the annual and quarterly training
plan of the Department but not limited to.
a. Firefighter Orientation and Safety
b. Firefighter PPE
c. Operation of Fire Apparatus
d. Pumping Sequences
e. SCBA
f. Portable Extinguishers – Application and Use
g. Ropes and Knots – Hoisting
h. Ropes and Knots – Rescue
i. Procedures of Initial Attack and RIT Team Setup
j. Building Search and Victim Removal
k. Forcible Entry – Construction and Techniques
l. Ladders – Ground
m. Ladder – Aerial
n. Ventilation – Tools and Techniques
o. Water Supply – Hydrant and Port tank
p. Water Flow – Operability for Sustained Periods
q. Fire Hose- Coupling, Rolling & Loading on Beds
r. Fire Hose – Laying, Carrying, Advancing
s. Fire Streams
t. Fire Control and Incident command
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u. Salvage, Overhaul, Protecting Scene and Fire Cause Origin
v. Rescue (Extrication): All hydraulic tools, air bags and hand tools
w. Fire Department Role at Gas Leaks, Ignitable Liquid and Gases.
x. Structure Fire Entry at Level Entry
y. Structure Fire Entry below grade level
z. Structure Fire Entry above grade level
aa. Industrial Fires and Attack Procedure
bb. Hazardous Materials Capability and Role
2. Firefighters will have the opportunity to repeat the task multiple times.
3. Senior fire fighters will work closely with new Fire Fighters at practices and at calls.
4. Plans will be developed on a quarterly basis to cover area subjects and basic skills,
checks of equipment, PPE and small motors.
5. Lesson plans for study will be designed by Officers and may be delegated to firefighters
in conjunction with the IFSTA Manuals.

Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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PURPOSE:
To facilitate a record of training according to the operating guidelines of
the Chetwynd Fire Department, IFSTA standards and Work Safe BC.
SCOPE:

This procedure applies to all volunteer fire fighters and officers in the Fire
Department.

POLICY:

The Training Officer will outline the activities completed at practices as
per the guideline or regulation.

PROCEDURE:
1. The Training Officer will instruct the officers at Fire Practice to provide training to
firefighters which will meet operating guidelines and lesson plans.
2. The Training Officer will assist officers at training to practice activities which maximize
the skill level of firefighters.
3. Training will be recorded after each practice using general attendance and record sheets.
4. The Deputy Fire Chief will maintain the records with the assistance of the Training
Officer and report to the Fire Chief.

Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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Response at Hall for Fire Calls

To provide a model for initial FIRE RESPONSE.
This procedure applies to all volunteer fire fighters and officers in the Fire
Department.

POLICY:
The Fire Department will outline RESPONSE PROCEDURE upon arrival at the
Hall.
PROCEDURE:

General:

The following is the routine which will be used as a routine for regular practice and fires.
The IC may call for Truck # 2 in specific cases:
1. First member to arrive at hall will open the door for Truck # 1 and move it
outside.
2. Second, third and fourth member will take positions in cabs.
3. Leave with Truck # 1 as soon as four members are on hand. The four fire fighters
must be “active fire fighters”.
4.

Do not wait for anyone partially dressed. Firefighters arriving after the first four
will be responsible for rolling other resources.

5. I.C. will call for either Truck # 2 or Truck # 3 or Truck # 4. If possible Truck #2
will be dispatched with four (4) members, Truck #3 with two (2) members and
Truck #4 with a minimum of two (2) members.



NOTE: It is important that Truck # 1 rolls as soon as possible unless Truck #2 is used
alternately.



I.C will coordinate initial water supply requirements.



All firefighters will follow Passport System as outlined in this SOG’s outline.



Truck #2 will attend scene and await direction. Truck #2 may be ordered to catch
another hydrant and setup for aerial protection and to activate SCBA units.



If Truck #3 is used, the Port-a-Tank on Truck #3 will set up at drivers’ side or rear of
Truck #1 immediately upon arrival at scene.
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Sufficient room must be available for Truck #3. Pumper operator will call when tank is
at ¼ water volume and all firefighters will withdraw from fire attack “danger zones”.
NOTE: The only exception to following through with this hook-up procedure will be if
the IC is on hand prior to hook-up to advise a change to procedure, in the case:


That the fire is out



There is a false alarm

Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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(This was reviewed in January and February 2013 and has been retained after discussion.
An alternate recommendation is that the passenger in the front seat be an experienced fire
fighter and do an assessment of the fire, rather than catch a hydrant.)
PURPOSE:
calls.

To provide a model for TRUCK ONE OPERATION for practice and for fire

SCOPE:

This procedure applies to all volunteer fire fighters and officers in the Fire
Department.

POLICY:

The Fire Department will outline TRUCK ONE OPERATION for practice routine
and for fire calls.

PROCEDURE:

General:

The following is the routine which will be used as a routine for regular
practice and fire calls.
•
•
•
•
•
•
•

Firefighter Duties in Truck #1
All Fire Fighters will hand in their PASSPORT tags.
Hydrant person will be in the front passenger seat, will operate the radio, siren and will
be the only firefighter departing at the hydrant.
Hydrant firefighter will take the Truck #1 Portable Radio, hydrant bag and 4” Storz hose
to hydrant.
The hydrant will be opened as directed, slowly, fully and evenly to prevent water
hammering.
Firefighter in the rear right seat will be in SCBA and will close the drains on the right
side of Truck #1 and will pull enough hose and disconnect the hydrant line from the hose
bed and connect to the master intake.
Firefighter in the rear left hand side rear seat in SCBA will close the drains on the left
hand side of the truck. Go to the back of the truck and assist in the disconnecting the hose
line from the hose bed and connect to the master intake.
Firefighters shall commence fire attack at ICs command.

96

CHETWYND FIRE DEPARTMENT

410

SECTION D:
T IT L E :
SUB:

Pages 2/2

Training
FF Training
Truck #1 Initial Response Duties

Operator Procedures:
•
•
•
•
•
•
•
•
•
•
•
•
•

Truck one will precede from the hydrant to the scene site and stop at designated spot in
sure you are clear from overhead hazards and out of collapse zones.
Set brake – turn switch in cab to PUMP. Put in DRIVE – will read 4th Gear
Place wheel chocks.
Don Headset for Communication.
PULL Tank suction.
Throttle up to 1000 rpm.
Prime Pump if necessary when tank is dry.
Throttle up to appropriate psi (80-max-90 psi) for initial hose attack.
Pull pre-connect lever as designated by the firefighters.
Attach hydrant hose as quickly as possible.
Slowly open up hydrant intake while throttling down to maintain indicated pressure.
All valves must be operated in slow even manner to avoid water hammering.
When two or more hoses are in operation, set relief valve adjustment.

Drafting Procedure
Attach the hard suction hose to appropriate intake.
Make sure the hard suction hose and suction screen is totally submerged.
• Slowly open intake valve and close TANK SUNCTION at the
same time while throttling RPM to maintain desired PSI.
Remember tank fill and keep full.
Maintain close inspection of water level in porta-tank.
Complete vehicle check list
• Reference:
•

NFPA 1001. BCERMS Standard

Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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Please note that Truck 2 can and will be used as the first emergency vehicle within the Municipal
boundaries if an apartment or motel is involved in a fire or the IC requests Truck 2.
PURPOSE:

To provide a model for TRUCK TWO OPERATIONS for practice and for fire
calls.

SCOPE:

This procedure applies to all volunteer fire fighters and officers in the Fire
Department.

POLICY:

The Fire Department will outline TRUCK TWO OPERATION for practice routine
and for fire calls.

PROCEDURE:





•





General:

The following is the routine which will be used as a routine for regular practice and
fire calls. Truck #2 is also called the Aerial or the Ladder Truck.
All firefighters will hand their passport tags to the firefighter or the driver of the truck.
Firefighter Duties In Truck #2
Hydrant person will be in the front passenger seat, will operate the radio, siren and will
be the only firefighter departing at the hydrant. I.C will request hydrant hookup or
standby or aerial use at the scene.
If hydrant is used, hydrant firefighter will take the Truck #2 Portable Radio, the correct
color Hydrant connector and Storz to hydrant. Follow procedures as in Truck #1.
The hydrant will be opened as directed, slowly, fully and evenly to prevent water
hammering.
Firefighter in the rear right seat will be in an SCBA and will close the drains on the right
side of Truck #2will go to the back of the truck pull enough four inch hose to connect to
the pump disconnect hose from the hose bed and connect to master in tank.
Firefighter in the rear left hand side behind the operator in SCBA will close the drains on
the left hand side of the truck.
Both firefighters will pull hose beds for fire attack and report to I.C. Asset disconnection
from hose bad.
The Operator will make sure the IC or his designate immediately receives the passport
tags.
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Operator Procedures:
If pump is to be activated and aerial tower utilized.
• Truck 2 will proceed from the hydrant to the scene site.
• Set brake and front wheel lock –engage PUMP and PTO.
• Place truck into DRIVE.
• Check drains and place wheel chocks.
• Don Headset for Communication.
• Open Tank suction.
• Throttle up to appropriate psi (80-max-90 psi) for initial hose attack.
• Pull pre-connect lever as designated by the firefighters.
• Attach hydrant hose as quickly as possible.
• Slowly open up hydrant intake while throttling down to maintain indicated pressure.
• All valves must be operated in slow even manner to avoid water hammering.
• When two or more hoses are in operation, set relief valve adjustment.
Drafting Procedure
• Attach the drafting hose to appropriate intake.
• Make sure the drafting hose is totally submerged.
• Slowly open intake valve and close TANK SUNCTION at the same time while throttling
RPM to maintain desired PSI.
• Remember tank fill and keep full.
• Maintain close inspection of water level in porta tank.
Activating Aerial
• Set outriggers prior to raising aerial.
• Insure water supply is on hydrant or port tank.
• Open water supply valves to aerial.
• Check nozzle is in upright position and aerial is clear of hydro and other overhead
obstructions.
• Check brake is in the OFF position on the aerial.
• Raise aerial and position slowly for nozzle use or climbing.
• Extend sections slowly prior to nozzle or firefighter use and guard against overextension.
• Apply water when order is given by operator and IC.
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Maintain sight of aerial at all times and do not lower the aerial under 30 degrees or with
an occupant on it.
Deactivating
Turnoff water to Tower.
Bring all extensions into alignment (marks are indicated on the aerial extensions)
Lower ladder to roof position.
Turn brake on for extensions.
Bring outriggers into upright position.
Throttle down.
Close outlet hoses.
Place truck into neutral.
Open drains.
Complete vehicle check.

Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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Truck (3) Three is commonly known as the tanker truck or tender and its primary purpose
is to carry water to rural areas. Truck 3 carries a 2000 gal. Porta-tank, a foam Pro-Tank, a
portable High Volume Pump and a high pressure WAJAX pump. A self-supporting
frameless circular porta-tank is at the hall and can be used in fires requiring additional
water capacity.
PURPOSE:

To provide a model for TRUCK THREE OPERATIONS for practice and for fire
calls.

SCOPE:

This procedure applies to all volunteer fire fighters and officers in the Fire
Department.

POLICY:

The Fire Department will use TRUCK THREE OPERATION for practice routine
and for fire calls.

PROCEDURE:
General:
• The following is the routine which will be used as a routine for regular
practice and fire calls. Truck 3 is primarily a tanker carrying 3000 gallons
of water but has two separate pumps: a motor driven pump for the
monitor and a portable Honda pump.
Firefighter Duties in Truck #3
• All Firefighters will hand Passport to the front right passenger.
• The firefighters will deliver water and the porta tank to a scene where there is no
hydrant.
• The firefighters will take the port-a- tank from Truck 3 with assistance and will
fill it as quickly as possible by using the high-volume outlet at the back of
Truck 3.
• Truck 3 will find a convenient hydrant and refill using a short Storz hydrant hose.
• Operator Procedures for Pump in Truck #3
• Tank gauge is on side of Truck #3.
• Insure water supply valve is open – up position (mark valve position.)
• Prime twice (engine primer) when engine is cold.
• Use hearing protection.
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• Push start button starting pump.
• Pull recoil if battery is dead.
• For hose reel open valve.
• For monitor operation – turn switch on remote control (inside cab)
• Pump
• For extended fires monitor fuel level of pumps.
• Complete vehicle check list.

Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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PURPOSE: To establish fire-fighting procedures for gasoline, diesel and/or alternate fuelled
vehicles involved in fire.
SCOPE:
POLICY:

All fire department personnel responding to vehicle fires.
It shall be the responsibility of the Incident Commander to develop an initial
strategy and implement effective tactical operations to successfully control and
extinguish vehicles involved in fire and to conduct these operations in a safe
manner.

PROCEDURE:

-

Positioning Fire Truck Safely:
The following factors must be considered by the Incident Commander and
implemented at his/her discretion, based on the conditions encountered.
1. If possible, avoid passing a vehicle that is fully involved in fire.
2. Position the Pumper a safe distance (at least 30 m) from a vehicle involved in
fire.
3. If possible, position the Pumper on high ground and upwind. The only
exception to placing the Pumper on high ground would be if the vehicle were
fuelled with Liquefied Natural Gas (LNG), which is lighter than air.
• As soon as possible, block the burning vehicle if it is on a slope.
• Fire Fighting Tactics:
The following firefighting tactics shall be implemented at the discretion of the
Incident Commander, based on the conditions encountered.
1. Personnel must wear full protective clothing and S.C.B.A., in accordance with O.G.#
3.02 "SCBA".
2. Two (2) 38mm fog lines must be employed the initial attack. If possible, attack from
the front of the vehicle, at an angle of approximately 45 degrees. Observe the interior
of the vehicle for occupants.
3. Locate the fire. Extinguish the fire with second 38mm hose line.
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4. When advancement is made after this initial application, the straight stream should be
adjusted to a fog pattern and the officer should employ effective tactical operations to
control and extinguish the fire.
5. An additional porta-tank is available if required in a rural area.
Note: The Incident Commander may use foam to combat a vehicle fire from Truck 2 or a ProPak from either Truck 1 or Truck 3. IFSTA notes recommend that at least one38 mm
protection line be used in collaboration with foam units.

Signature of Fire Chief:

This O.G. Replaces: O.G

Date of Issue:
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Digital References for all Fire Fighters for Research
Justice Institute Contacts:
All fire fighters who have taken BC Justice Institute Courses and have forgotten your log in instructions
please go to http://www.jibc.ca Click on “my jibc” at the top of the page and look under “help” to send
the email request. The JIBC will send you both your logon name and your password.
If you do not have a JI Registration Number, here are the details for creating a new student profile. Please
go to www.jibc.ca and click on Registration at the top of the page, choose “ways to register” in the center
of this page you will see “create your student profile”
NFPA. BC Fire Code and BCBC:
The Chetwynd Fire Department has access to the NFPA site, the BC Fire Code and the BCBC. If you wish to do
research or wish to have more detail in regards to a regulation, please let me know since I can share the DOC login
and passwords at my office.
District of Chetwynd Bylaws:
The Bylaws of the District of Chetwynd are available at the District of Chetwynd website. Pertinent bylaws can be
found by going to http://www.gochetwynd.com/municipal-office.
Bylaws pertinent to the Chetwynd Fire Department operation are:

(a) Fire Protection and Emergency Bylaw No. 468, 1989;
(b) Fire Specified Area Protection Services Establishment Bylaw No. 691/G/97;
(c) Emergency Measures Bylaw No. 859/G/07.

Leo G. Sabulsky
Fire Chief and Emergency Coordinator
District of Chetwynd
Box 357
5400 North Access Road
Chetwynd BC
V0C 1J0

(250) 788-6344
Lsabulsky@gochetwynd.com
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