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INTRO 
COVID-19 remains a concern in our community. Dr. Bonnie Henry has allowed BC to enter into Phase 3 of 

pandemic recovery and this allows the arena to re-open with specific restrictions and new rules in place. 

All facility patrons and staff must behave with abundant caution and appropriate care must still be taken 

while visiting the facility in order to protect yourself and others. 

MONITORING THE WORKPLACE & UPDATING THE PLANS AS NECESSARY 
As COVID is rapidly evolving, we have a plan in place to monitor risks and make changes to our policies 

and procedures as necessary and this document will be updated as new information becomes available. 

All staff are asked daily if they have any COVID-19 related questions or concerns and know who to go to 

for any health and safety concerns.  

ADEQUATE CONTROLS NEED TO BE MAINTAINED 
The Maintenance Staff are responsible for the arena during all operational hours. Reliable and consistent 

oversight on the implementation of new policies and procedures must be in place to prevent the 

transmission of COVID-19. 

CLOSE SUPERVISION AND EMERGENCY SITUATIONS 
Physical distancing in an arena environment is not relevant under the following circumstances: 

 When providing close supervision of children for whom one is responsible 

 When providing assistance to a person in distress 

 When providing first aid, or carrying out lifesaving activities 

 When providing assistance to those with disabilities 

USE CAUTION WHEN APPLYING PHYSICAL DISTANCING MARKINGS 
Physical distancing measures must not undermine important safety features: 

 Fire exits access must be maintained at all times 

 Hallways, entrances, and points of egress must be accessible at all times 

 Care will be used when applying “2 metre” markings as there is a wide disparity in size with ice 

patrons. 
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COVID-19 GENERAL INFORMATION   
WHAT IS COVID-19? 
COVID-19 is a respiratory infection caused by a newly identified virus (SARS-CoV-2). The infection has 

symptoms similar to other respiratory illnesses, including the common flu and common cold: cough, 

sneezing, fever, sore throat and difficulty breathing. Other symptoms can include fatigue muscle aches, 

diarrhea, headache, or lost sense of smell. While most people infected with COVID-19 experience only 

mild illness, severe illness can occur in some people, especially in those with weaker immune systems, the 

elderly and those with chronic medical conditions. 

HOW COVID-19 SPREADS 
COVID-19 is spread through liquid droplets when an infected person coughs or sneezes. The virus in these 

droplets can enter the body directly through the eyes, nose or mouth of another person if they are in 

close contact with the person who coughed or sneezed. COVID-19 is not transmitted through viral 

particles floating in the air and is not something that can enter the body through skin.  

WHERE CAN I GET MORE INFORMATION ABOUT COVID-19? 
The province of British Columbia has created a phone service to provide non-medical information about 

COVID-19 which is available from 7:30 am – 8 pm at 1.888.COVID19 (1.888.268.4319) or via text message 

at 604.630.0300. 

More information on COVID-19 can also be found online: 

 BC Centre for Disease Control 

http://www.bccdc.ca/health-info/diseases-conditions/covid-19 

 BC Provincial Health Officer – Orders, Notices and Guidance 

https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-

provincial-health-officer/current-health-topics/covid-19-novel-coronavirus 

 WorkSafe BC – COVID-19 and the Workplace  

https://www.worksafebc.com/en/about-us/news-

events/announcements/2020/March/covid-19-and-the-workplace 

 

 

  

http://www.bccdc.ca/health-info/diseases-conditions/covid-19
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/current-health-topics/covid-19-novel-coronavirus
https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/current-health-topics/covid-19-novel-coronavirus
https://www.worksafebc.com/en/about-us/news-events/announcements/2020/March/covid-19-and-the-workplace
https://www.worksafebc.com/en/about-us/news-events/announcements/2020/March/covid-19-and-the-workplace
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RISK ASSESSMENT 
LEVELS OF PROTECTION 

 

ELIMINATION PROTOCOLS 
FIRST LEVEL OF PROTECTION 

 Policies and procedures to limit the number of people in the workplace at any one time 

 Rearrange work spaces or reschedule work tasks to ensure workers are social distancing from co-

workers, patrons, and others 

ENGINEERING CONTROLS 
SECOND LEVEL OF PROTECTION  

 Installation of barriers, such as sneeze guards, when physical distancing cannot be maintained 

ADMINISTRATIVE CONTROLS 
THIRD LEVEL OF PROTECTION 

 Rules and guidelines, such as occupancy limits for shared spaces, designated delivery areas, and 

one-way doors or walkways to keep people physically separated 

PPE 
FOURTH LEVEL OF PROTECTION 

 Use of masks if the first three levels of protection aren’t enough to control risk  
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 POTENTIAL RISKS AND PROTOCOLS 
EXPOSURE THROUGH BEING IN CLOSE PROXIMITY TO OTHER EMPLOYEES 

LOCATIONS WHERE EMPLOYEES GATHER PROTOCOLS 
1. Maintenance Shop 
2. Lunchrooms 
3. Reception Area 
4. Meeting Rooms 
5. Washrooms 

 Social distancing  

 Sneeze guards in reception area 

 Frequent hand cleaning 

 Hand sanitizers 

 Use of masks if social distancing is not possible 

 Employees bring own food and drinks in own 
containers and take home each day 

 Limiting the amount of personal items brought in each 
day 

 Avoid sharing items 

 Staggered shifts and break times 

 No working if experiencing COVID symptoms or recent 
travel 

 Daily employee questionnaire 

 Space furniture and work stations for correct social 
distancing 

 Organizing and preplanning tasks for risk mitigation 

JOB TASKS AND PROCESSES WHERE WORKERS ARE 
CLOSE TO ONE ANOTHER 

PROTOCOLS 

1. Reception  
2. Maintenance tasks requiring team efforts ie. lifting 

equipment 
3. Room set ups 
4. Lifeguard rescue procedures 

 

 Tailgate safety meetings / pre-job planning  

 Social distancing and use of masks if social distancing is 
not possible 

 Ergonomic controls – rearranging work stations where 
possible 

 Organizing and preplanning tasks for risk mitigation 

EXPOSURE TO CONTACT WITH TOOLS, MACHINERY, AND EQUIPMENT THAT WORKERS SHARE 
TOOLS, MACHINERY, AND EQUIPMENT THAT WORKERS 

SHARE WHILE WORKING 
PROTOCOLS 

1. Ladders 
2. Man-Lift 
3. Custodial Carts 
4. Cleaning Equipment – brooms, mops, spray bottles, 

brushes, auto scrubbers, squeegees, snow removal, 
shovels, racks, etc. 

5. Some hand tools – power tools, paint brushes, 
wrenches, saws, hammers, screw drivers, diagnostic 
equipment 

6. Ice Resurfacer 
7. Work Stations 
8. Radios 
 
 
 
 
 
 
 

 

 Rubber / Nitrile gloves 

 Social distancing and use of masks if social distancing is 
not possible  

 Frequent cleaning of common touch points, surfaces, 
and cleaning tools after each use  
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EXPOSURE THROUGH INTERACTION WITH / BEING IN CLOSE PROXIMITY TO MEMBERS OF THE PUBLIC 
JOB TASKS AND PROCESSES WHERE WORKERS ARE IN 

CLOSE PROXIMITY TO MEMBERS OF THE PUBLIC 
PROTOCOLS 

1. Reception  
2. Aquatic Staff 
3. Gym Attendants 
4. Maintenance Workers 
5. Custodians 
6. Program Attendants 
7. Common Area (washrooms & hallways) 
8. Pool Water Testing Station  
9. First Aid 
10. AED’s 
11. Laundry 
12. Customer Service 

 Social distancing and use of masks if social distancing is 
not possible 

 Ergonomic controls – rearranging work stations where 
possible 

 New COVID response lifeguard protocols from BC 
Lifesaving Society 

 Sneeze guards and utilizing them correctly 

 Frequent cleaning of common touch points 

 Frequent hand washing 

 Hand sanitizers 

 Educate patrons – attendants, signs, social media 

 Appropriate PPE for task  

 Patron attendance number limits 

 Line markings for patron physical distancing  

 Closed areas in facility when not in use 

 Alternative entry and exit points and doors 

 Separate washrooms for patron use and employee use 
– cleaned after use by employee 

MATERIALS THAT MAY BE EXCHANGED DURING JOB 
TASKS AND PROCESSES 

PROTOCOLS 

1. Money 
2. Paper products 
3. Potential products 
4. Potential body fluids 
5. Tool and equipment surfaces 
6. Common touch surfaces 
7. Maintenance and cleaning materials 

 PPE’s as appropriate – gloves, glasses, masks, 
respirators 

 Frequent hand washing 

 Frequent disinfection of common touch surfaces 

 “Own” tools / equipment – hand tools, pens, paint 
brushes, etc. cleaned after each use 

EXPOSURE THROUGH CONTACT WITH “HIGH-TOUCH” SURFACES 

SURFACES THAT PEOPLE TOUCH OFTEN PROTOCOLS 

1. Patron equipment – weight room equipment, pool 
toys, lane ropes, rental skates, vending machines, 
items for resale, balls, toys, chess game, climbing wall 

2. Doors and gates – knobs, handles, panic hardware, 
elevator buttons 

3. Benches, chairs, and tables 
4. Desk and counter tops 
5. Sink taps, bathroom fixtures, towel dispensers, hand 

dryers, soap dispensers 
6. ATMs and debit machines 
7. Office equipment – phones, keyboards, copiers, 

staplers, pens, pencils, till drawers, files and file 
cabinets, TV remotes 

8. Light switches, alarm panels 
9. Stair railings 
10. Pool equipment – dolphin, chemical mixing, control 

panels 
11. Lost and Found items 
12. Lifeguard equipment  

 Disinfection protocols 

 Regular cleaning  
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CORONAVIRUS (COVID-19) DISTRICT POLICY  
The following are guidelines employees are required to follow during the coronavirus outbreak and the 

temporary alterations of existing sick leave and work from home policies 

POLICY BRIEF & PURPOSE 
This District policy includes the measures we are actively taking to mitigate the spread of coronavirus. You 

are kindly requested to follow all these rules diligently, to sustain a healthy and safe workplace in this 

unique environment. It’s important that we all respond responsibly and transparently to these health 

precautions, we assure you that we will always treat your private health and personal data with high 

confidentiality and sensitivity. 

This coronavirus (COVID-19) policy is susceptible to change as the circumstances evolve. The District will 

continue to be guided by directives and recommendations from WorkSafeBC, the BC Centre for Disease 

Control, and the BC Public Health Officer and Ministry of Health. Updates will be provided promptly via 

email. 

SCOPE 
This coronavirus policy applies to all District employees. 

POLICY ELEMENTS 
Here, we outline the required actions employees should take to protect themselves and their co-workers 

from a potential coronavirus infection.  

ILLNESS & ABSENCE 

 If you are ill, stay home 

 If you have COVID-19 symptoms, such as cough, sneezing, fever, chills, shortness of breath, sore 

throat, stuffy or runny nose, muscle aches, headaches, loss of sense of smell, fatigue or loss of 

appetite, you must stay home and request sick leave or work from home. You are required to 

self-isolate at home for a minimum of 10 days and longer if you are still symptomatic. You may 

only return to work if you are asymptomatic. 

 If you are sick for any other reason, stay home and Human Resources will follow up with you and 

go through a questionnaire with you. 

 If you fall ill and are tested for COVID-19 and the results of the test are negative, you will be able 

to return to work as soon as you have recovered from your illness. 

 If you test positive for COVID-19 or have a diagnosis from a medical professional that presumes 

you have COVID-19, your return to work will depend on the advice of a physician.   

 If you have recently returned from international travel or areas with a high number of COVID-19 

cases you will be required to self-isolate for a period of 14 calendar days. You may return to the 

office only after the self-isolation period ends and you are fully asymptomatic.  

 If you have been in close contact with someone infected by COVID-19, you will be required to 

self-isolate for a period of 14 days from your last contact with that person.  You will be permitted 
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to return to the office only after the 14-day self-isolation period ends and you are fully 

asymptomatic. 

 For further information about self-isolation and self-monitoring, please go to 

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation  

WORK FROM HOME REQUESTS 

 If you are feeling ill, but you are able to work, you may request to work from home. 

 If you are a parent and you have to stay at home with your children because of COVID-19 related 

closures, you may request work from home or request time off. If you need to provide care to a 

person infected by COVID-19, you may request work from home or request time off.  

 The District will consider each work from home request on an individual basis. However, working 

from home may not be possible depending upon the nature of your job or available work. If a 

work from home request is granted, follow up with your manager or supervisor to make 

arrangements and set expectations. 

TRAVELLING & MEETING MEASURES 

 All work trips and events have been cancelled / postponed until further notice. 

 In-person meetings should be done virtually where possible, especially with persons who do not 

work for the District (e.g. candidate interviews, etc.). 

 If you are planning to voluntarily travel internationally or to areas with a high number of COVID-

19 cases, you will be required to self-isolate as set out above.  Please note that if you choose to 

travel internationally or to COVID-19 hotspots, you will not be entitled to paid sick leave for the 

self-isolation period. 

GENERAL HYGIENE RULES 
● If you are sick, stay home. 

● Take preventative measures to stay healthy. 

● Wash your hands with soap after using the toilet, before eating, after blowing your nose and if 

you cough/sneeze into your hands (follow the 20 second rule). You can also use the sanitizers 

you’ll find around the office. 

● Cough/sneeze into your sleeve, preferably into your elbow. If you use a tissue, discard it properly 

and clean/sanitize your hands immediately. 

● Avoid touching your face, particularly eyes, nose, and mouth with your hands to prevent from 

getting infected. 

● Keep frequently touched common surfaces (telephone, computer, etc.) clean. 

● Try not to use other workers’ phones/desks/offices/work tools, and if you do, sanitize 

immediately after use. 

● Be mindful of social distancing. 

● Avoid shaking hands. 

If you have any concerns regarding this information, please contact Deanne Way, Human Resources 

Manager DWay@gochetwynd.com 

http://www.bccdc.ca/health-info/diseases-conditions/covid-19/self-isolation
mailto:DWay@gochetwynd.com
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FACILITY STAFF & EQUIPMENT 

SELF-MONITORING FOR SYMPTOMS OF COVID-19  
Staff who have symptoms of illness (fever, cough, or difficulty breathing) must not work. 

All staff will be questioned daily, at the start of their shift, regarding COVID symptoms. Any employees 

experiencing the above symptoms must go home. We trust our employees to know their own health. As 

an example, employees who have seasonal allergies and are experiencing familiar allergy symptoms may 

not be required to go home. Each individual will be treated individually and will discuss with a supervisor 

when deciding the course of action. 

FACILITY STAFF 
 All employees must stay home if ill or experiencing COVID-19 symptoms 

o Most common symptoms: fever, dry cough, tiredness 

o Less common symptoms: aches and pains, diarrhea, conjunctivitis, headache, loss of 

taste or smell, unusual rash on skin, or discolouration of fingers or toes 

 Daily Staff Questionnaire 

o At the start of each shift, all staff completes the electronic questionnaire located on the 

spare computer in the Rec office. The computer, mouse, keyboard, & etc. must be 

disinfected before and after use with the provided disinfecting wipes.  

o Staff will be asked the following questions: 

 Do you have any of the following symptoms: coughing, sneezing, fever, sore 

throat, or difficulty breathing? 

 If yes, do you have a pre-existing medical condition that would explain this 

symptom? i.e. Seasonal allergies. 

 Are you, or anyone you’re living with, sick, self-isolating, or quarantined? 

 Have you travelled outside of Canada in the last 14 days? 

 Do you have any COVID related concerns, or have you identified any hazards that 

need to be corrected? 

 Higher risk employees of severe illness from COVID-19 (i.e. older adults and people of any age 

with serious underlying medical conditions) should inform the employer of their condition to 

determine if it is safe for them to resume work. Such individuals should not reintegrate into the 

workplace until their provincial/territorial health authority confirms it is safe to do so. 

 Human resource policies are fully compliant with existing workplace health and safety regulations 

and labour codes 

o See District of Chetwynd 2020 Pandemic Control & Response (Appendix A) 

 The JOSH committee will meet at two week intervals during the pandemic to quickly address any 

concerns that may arise 

o Staff are reminded and encouraged to forward any concerns or identify hazards 

immediately to a supervisor for resolution. 



15 
 

o JOSH committee is included in the development of workplace prevention and 

preparation strategies dealing with the virus 

 Return to work policies are communicated to all facility and aquatic staff  

 All facility staff training day on May 25, 2020 introducing the new policies and procedures related 

to COVID-19 

 Daily check-in with staff 

 Weekly COVID-19  update / crew-talk  

 Reorientation training sessions for Aquatic Staff 

 Employees must wash their hands when arriving and leaving the facility, and before and after: 

o Eating, breaks, smoking, blowing nose, coughing, sneezing, going to the toilet, being in 

contact with animals or pets, using shared equipment, providing routine care for another 

person who needs assistance, and etc. 

 Personal items and clothing brought in by staff to be kept to a minimum and stored in personal 

locker, ensuring disinfecting safety protocol is followed 

 Physical distancing of 2 meters enforced at all times 

 Any events or meetings are held where physical distancing measures can be achieved 

 Consistent work teams to decrease number of interactions between staff 

EQUIPMENT & SUPPLIES 
 Equipment should not be shared between employees 

o When possible, each employee has their own equipment needed for each shift  

o All lifeguards have their own fanny pack with necessary equipment 

o No sharing of equipment (pen, stopwatch, etc.), condiments and common use food 

dispensers (ketchup, mustard, salt, pepper, etc.) 

o No shared cups, glasses, plates, utensils – wash in hot water with soap 

o Any shared equipment or tool needs to be cleaned with soap and disinfected after each 

use and at the end of each shift 

 Staff room  

o Table is cleaned and disinfected with sanitizer before and after each use 

o Staff room, as well as appliances and accessories (fridge, microwave, chairs, handles, 

etc.) cleaned and disinfected with sanitizer every shift to avoid cross contamination 

o Non-essential items removed from common areas 

 Equipment, first aid and resuscitation equipment, PPE, and etc. stored in first aid room 

 Staff are asked to change clothes before and after their shift 
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FACILITY ACCESS & ADMISSION  
FACILITY ACCESS 

 Separate entry and exit doors, clearly marked with signage, arrows, and physical barrier leading 

into/out of the facility 

 Physical markers on floor and walls indicating appropriate physical distancing spacing when 

waiting in line at the Rec Desk 

 Separate entry and exit point leading to / from ice surface areas. Patrons enter the dressing room 

areas from South side entries and exit from the North side entries.  

 All ice user groups are responsible for implementing their own individual safety plans that meet 

the needs of their group and follow all relevant restrictions and legislation. 

CONTROLLED ACCESS 

Attendants will be present when patrons are present. When attendants are on break, the on-shift 

maintenance worker will relieve them. Teamwork and communication are essential for success.  

FACILITY ADMISSION  
 Signs posted at entrance of the facility and leisure pool informing patrons that: 

o Patrons must not enter if they suspect they have COVID-19 or if they have any of the 

known COVID-19 symptoms 

o Patrons must maintain physical distance of 2 metres from other patrons and staff 

o Cough into bent elbow, or into a tissue that is thrown away immediately after use, then 

wash hands immediately 

 Hand sanitizer stations or handwashing stations are available for patrons and their use is 

encouraged. Environment Health – Version # 1 – 02 May 2020 

o We have three stations at this time and will order more as soon as they are available. 

Our supplier states that there is no word as to when these will be available. All staff 

should encourage our patrons to wash hands frequently with warm water and soap as 

well as using the hand sanitization stations 

 Patrons are screened when checking in (electronic questionnaire completed by Rec Clerks) 

 Minimal contact between employees and patrons for checking in and admission payment 

o Plexiglass sneeze guards installed on the front counter 

 Whenever possible, contactless forms of payment and check-in are to be used.  

o Use of cash is discouraged, but accepted – when handling cash, employees are to wear 

gloves or wash hands before and after handling money 

 In order to avoid and reduce crowd gathering, we will be operating with established and booked 

ice times. Informal drop in programs will not be possible at this time.  
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SCREENING PATRONS 

When arriving at the facility, patrons must be asked the following questions by a Rec Clerk or their group 

“host” as per viaSport “Return to Sport” guidelines. 

1. Do you have any of the following symptoms: coughing, sneezing, fever, sore throat, or difficulty 

breathing? 

2. Are you, or anyone you’re living with, sick, self-isolating, or quarantined? 

3. Have you travelled outside of Canada in the last 14 days? 

4. Are you a resident or have you been in the community for the last 14 days?  

Any patron who answers yes to any of the questions above will not be permitted to enter. Anyone who 

has the symptoms of COVID-19 is recommended to call Northern Health’s COVID-19 Online Clinic and 

Information Line: 1.844.645.7811 

In the case of negative behaviours from patrons, employees are directed to seek the assistance of a 

supervisor immediately. Patrons refusing to answer these questions, or refusing to follow the established 

guidelines, will be asked to leave the facility until they agree to abide by these rules. 
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ARENA & AMENITIES 
Occupancy limits are reduced to allow appropriate physical distancing and may be increased in time 

based on provincial / territorial health authority recommendations –5m2 per person in the dressing rooms 

and 3m2 per person throughout the ice facility. The main rink occupancy limit will be 18 people unless 

alternative agreements are made between facility management and individual ice user groups during this 

first phase of reopening. 

An on-site attendant will be patrolling the facility, regularly cleaning and disinfecting high touch points 

and educating patrons on our new COVID-19 specific safety measures. 

Each user group is required to provide “hosts” for their group and activity that ensure physical distancing 

requirements are met as per viaSport “Return to Sport” guidelines. 

See Appendix B for viaSport “Return to Sport” guidelines.  

OCCUPANCY LIMITS 

Room * MAXIMUM OCCUPANCY** 

Dressing Room #1 5 

Dressing Room #2 14 

Dressing Room #3 21  

Dressing Room #4 25 

Dressing Room #5 and #6 17 (each) 

Penalty Boxes and Scorekeeper’s Booth 1 (each) 

Referee’s Room 1 

Player’s Benches 4 on bench with coach standing*** 

Washrooms 2 individuals OR 1 household 

*OCCUPANCY SIGNS WILL BE POSTED ON EACH ENTRANCE 

**NOTE THAT THIS IS MAXIMUM OCCUPANCY ONLY. BENCH CAPACITY WILL VARY FROM ROOM TO ROOM BASED 

ON THE PHYSICAL SIZE OF THE PARTICIPANTS, AND IF CAREGIVERS ARE PRESENT. EACH GROUP MUST DECIDE THE 

INDIVIDUAL ROOM OCCUPANCY IN CO-OPERATIUON WITH FACILITY MANAGEMENT THAT RECOGNIZES THE UNIQUE 

NEEDS OF EACH GROUP. 

***ADDITIONAL SPACE IS AVAILABLE ADAJCENT TO THE ENDS OF THE BENCHES FOR PLAYERS 
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GENERAL RULES 
1. All patrons must complete the questionnaire when checking in  

2. Patrons will not spit or blow their noses without tissue anywhere in the facility. Users spitting in 

inappropriate areas like player’s boxes or dressing room floors will forfeit their ice times until 

compliance can be assured. 

3. People at higher risk of COVID-19 should not participate in programmed activities until approved 

4. Participants should not share water bottles, towels, or any other equipment 

5. Water bottles should be filled at home 

6. Patrons in need of assistance should receive help from a family member 

7. Patrons are encouraged to arrive prepared and suited up to skate to minimize dressing room use. 

8. All activities will have a reduced number of participants to ensure physical distancing is 

maintained in all areas of the facility. 

9. The concession and similar food services will not be available during Phase 3. 

CHANGE ROOMS 
 Separate entry and exit point leading to / from ice surfaces – enter from South entrances and 

leave through North or Central entrances 

 Regularly monitored, cleaned and disinfected by on-site attendants and deep cleaned after each 

use 

 Unnecessary items removed to facilitate the cleaning of these areas 

 Signage advising patrons to maintain physical distance between lockers in use 

 Maintain physical distancing at all times and remain mindful of pinch points like doorways, 

hallways, and viewing areas. If pinch points are occupied, please wait until it is your turn to 

proceed 

 Arena Change Room showers are not to be used at this time 

PATRON EQUIPMENT 
 Use own equipment – please do not share equipment with other patrons  

 Signage will be posted around the facility reminding and educating patrons not to share water 

bottles, towels, tape, or any other equipment other than with family members 

 Patrons are encouraged to bring their own equipment 

 Only essential equipment will be available for use during the first stage of opening and will be 

handed out by the Maintenance Staff (i.e. Nets and skate aids) 

 Skate rentals will not be available during this phase of reopening 

 All shared equipment will be disinfected between users 

 Any equipment left in Change rooms will be either disposed of or disinfected before storing 

and/or next use 
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BLEACHERS AND VIEWING AREAS 
 To maintain physical distance, limited bleacher space will be available. 

 Physical distancing must be practiced at all times – stay inside your bubble 

 Bleachers will be disinfected after each use.   

 Patrons must obey signs indicating closed spaces at all times in the facility.  

 Patrons will be directed on where to sit to adhere to physical distancing guidelines  

 Signs posted indicating occupancy limits and at chokepoints leading to the bleachers and viewing 

areas advising patrons to wait if someone is already in the space 

 The area will be regularly cleaned and disinfected by attendants and during down times 

 

USER GROUPS 
 Must have a safe viaSport “Return to Sport” plan in place before using any part of the facility 

 Must assign “hosts” for each use 

 Must follow the viaSport “cohort” protocols as per “Return to Sport”. 

 Change rooms will be cleaned before and after each use 

 Physical distancing rules must be followed while in the facility – applies to users, spectators, and 

staff 

 Anyone sick, having recently travelled out of Canada, or having the symptoms of COVID-19 must 

not attend the facility  

 Some areas in the facility may need to remain closed and all signs indicating closed areas must be 

respected 

 Patrons will not spit or blow their nose without tissue anywhere in the facility. Users spitting in 

inappropriate areas like player’s boxes or floors will forfeit their ice times until compliance can be 

assured. 

 Maintenance staff will report any violations of established protocols, immediately after 

identification, via incident report to a Manager or the Director of Recreation.  

 Patrons should not share water bottles, towels, or any other equipment 

 Water bottles should be filled at home 

BATHROOMS 
 Limited bathrooms available throughout the facility for patron use, disinfected and cleaned 

regularly (2-4 hours) 

 Separate bathrooms available for staff, stocked with cleaning supplies, and cleaned after use 

 Hand washing signage posted in each bathroom  

 Occupancy limits posted on each washroom entrance 
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WATER FOUNTAINS 

 As per the Health Act, patron self-serve drink stations, water dispensers and water fountains are 

required to be open on the pool deck. Limited water bottle dispensing stations will be also 

available around the facility. Patrons are asked to refrain from using drinking fountains at this 

time. Signs are posted regarding this request on the fountains 

 Patrons are encouraged to fill up their water bottles at home 

 Water dispensing stations will be cleaned and disinfected after each use and at regular intervals 

during the day 
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SAFETY EDUCATION & RULE ENFORCEMENT 
 Safety plans and staff manuals have been updated with COVID-19 adapted policies and 

procedures 

 Initial Return to Work training day (May 25, 2020), daily check-ins with staff, weekly crew update 

 Public is informed of the implemented changes through our Facebook page, signage around the 

building, and on-site attendant  

 An attendant will be on duty at all times the facility is in use; responsibilities include the following: 

o Rotating through the areas in use (gym, change rooms, pool, etc.)  

o Informing and educating the public concerning COVID-19 specific protocols 

o Regularly cleaning and disinfecting common touch points, maintaining cleanliness 

throughout the facility  

FACILITY SIGNAGE 
The following signage will be posted around the facility: 

 At entrance of the facility and leisure pool informing patrons that: 

o Patrons must not enter if they suspect they have COVID-19 or if they have any of the 

known COVID-19 symptoms 

o Patrons must maintain physical distance of 2 metres from other patrons and staff 

o Cough into bent elbow, or into a tissue that is thrown away immediately after use, then 

wash hands immediately 

 Occupancy limits for areas and rooms in use 

o Washrooms, Gym, Arena Pad, Hallways & Choke Points, Boot room, Lobbies, Meeting 

Rooms, Bleachers, Etc. 

 Hand washing and self-hygiene etiquette 

ARENA SIGNAGE 
The following signage will be posted around the arena: 

 Max occupancy limits of dressing rooms, washrooms, penalty boxes, players boxes, scorekeepers 

box, referees room, and pinch points 

 Do not use this facility if you are sick or feel unwell 

 Everyone must either wash hands when entering the facility with liquid soap and water for at 

least 20 seconds OR disinfect their hands with the provided hand sanitizer 

 User groups are strongly encouraged to provide their own hand sanitizer for their participants to 

help defray costs 

 Practice physical distancing by keeping 2 m from one another 

 Reminding and educating patrons not to share water bottles, towels, or any other equipment 

other than with family members 

 Occupancy limits for change rooms, washrooms, viewing areas, and choke points 
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IF SOMEONE GETS SICK… 
In the event of someone getting sick, the following steps will occur: 

1. Those who are sick will be isolated in a vacant meeting room until transportation can be provided 

 Staff, patrons, and patrons with COVID-19 symptoms will be separated 

 Family, household member, or EMS will be contacted to safely transport anyone who is 

sick to their home or to a healthcare provider if a caregiver is not present 

2. Health officials and close contacts will be notified 

 Local health officials, staff, patrons, and patrons will be immediately notified on any case 

of COVID-19 while maintaining the utmost confidentiality and sensitivity 

 Contact tracing will be conducted to determine those who have had close contact with a 

person diagnosed with COVID-19 and they will be asked to stay home and self-monitor 

for symptoms, and follow CDC guidance if symptoms develop  

3. Any areas that were used will be cleaned and disinfected 

 Any areas that were used by a sick person will be closed off and will not be used until 

proper cleaning and disinfection has occurred 

 The area will be closed off for at least 24 hours before cleaning and disinfection occurs 

 Any outside doors and windows will be opened and ventilating fans will be used to 

increase air circulation in the area 

 Proper disinfectants and PPE will be use 
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FIRST AID AND RESUSCITATION GUIDELINES FOR COVID-19 
Principles of Mitigating Risk of Infection when Administering First Aid and Resuscitation  

 Scene Assessment 

o Maintain physical distancing (2m) whenever possible 

o Collect information about the health status of the victim with regard to COVID-19 

 Important to pass this information on to EMS, allowing them to provide optimal 

treatment to the victim  

 Information may be obtained from the victim, victims caregiver, bystanders, etc. 

 Determining the victims health status and COVID-19 infection can be 

accomplished by asking common questions 

 Primary Assessment 

o Maintain physical distancing (2 m ) whenever possible 

o Determine if the victims condition requires the lifeguard to make direct contact with the 

victim 

 Alternative options may include victim’s caregiver or family member 

administering first aid treatment with lifeguard direction (ie. direct pressure to a 

wound, cleaning and bandaging, providing ventilation when resuscitation is 

required, etc.) 

 Don PPE appropriate to the level of victim contact and first aid treatment 

required – both victim and rescuer 

o When victim’s history indicated positive or suspected COVID-19, inform EMS 

o Regardless of direct or indirect contact, proper hand hygiene is important following all 

first aid treatment 

 Secondary Assessment 

o Maintain physical distancing (2 m) whenever possible 

 Only take vital signs that can be observed from a distance (ie. skin colour, visual 

breathing check) or are required for victim treatment decisions (ie. skin temp of 

possible heat stroke victim) 

 Post Rescue Process 

o Take care to remove and dispose of PPE in a safe manner 

o Disinfect all surfaces that may have come in contact with the victim or rescuer during 

treatment (ie. chair, clipboard, pen, etc.) 

o Where required, practice personal decontamination  
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DECISION TREE FOR FIRST AID & RESUSCITATION  
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LEVELS OF RISK AND PPE 
Due to the nature of COVID-19 as an aerosol transmitted pathogen, first aid protocols have been 

categorized into low-risk and high-risk categories. High-risk protocols include all treatments that generate 

aerosols, while protocols that do not generate aerosols fall under the low-risk category. Rescuers don PPE 

in accordance with the level of risk they encounter. 

Identified high-risk (aerosol-generating) protocols are as follows: 

 Chest compressions 

 Ventilations 

 High-flow oxygen administration (greater than 5 lpm) 

 Suction  

 Abdominal thrusts/back blows 

All rescuers within 2 meters of the victim must don appropriate PPE for high-risk protocols. 

Oxygen 

The use of high flow oxygen is considered high-risk as it generates aerosols and therefore should be 

reserved for: 

 Victims in need of resuscitation  

 Children and infant victims 

 Drowning victims 

Suction  

The use of suction is considered high-risk as it generated aerosols. Clearing an airway using suction is not 

recommended at this time. Instead, roll the victim to allow drainage and utilize a finger sweep (with 

proper PPE) is required.  
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FACILITY MAINTENANCE, CLEANING, & DECONTAMINATION  
IMPORTANT REMINDERS ABOUT CORONAVIRUSES AND REDUCING THE RISK OF 

EXPOSURE 
 Coronavirus on surfaces and objects naturally die within hours to days – warmer temperatures 

and exposure to sunlight will reduce the time the virus survives on surfaces and objects 

o Detectable on copper up to 4 hours 

o Detectable on cardboard up to 24 hrs 

o Detectable on plastics & stainless steels up to 2-3 days  

 Normal routine cleaning with soap and water removes germs and dirt from surfaces – it lowers 

the risk of spreading COVID-19 infection  

 Disinfectants kill germs on surfaces – by killing germs on a surface after cleaning, you can further 

reduce the risk of spreading infection  

CLEANING PROCEDURE 
Using the appropriate disinfectants, attendants will maintain the spaces in use by frequently cleaning high 

touch points and surfaces. During the closed period between gym and pool times, maintenance and 

attendants will perform a deep clean of the spaces that were used, ensuring thorough cleaning and air 

exchange.  

Frequently touched surfaces will need to be cleaned and then disinfected to further reduce the risk of 

germs on surfaces and objects, as per below: 

1. Clean the surface / object with soap and water 

2. Disinfect the surface /object using the EPA-approved disinfectant or chlorine disinfectant solution 

Frequently touched surfaces that are most likely to be contaminated: 

 Doorknobs 

 Handrails 

 Elevator buttons 

 Light switches 

 Handles 

 Faucet handles 

 Tables 

 Countertops 

 Electronics 

 Toilets 

 Desks 

 Keyboards 

 Phones 

 Etc.  

HOW TO CLEAN 
 Hard (Non-Porous) Surfaces: 

o If surfaces are dirty, they should be cleaned using a detergent or soap and water prior to 

disinfection 

o For disinfection, the facility provided properly dispensed ammonium quaternary 

disinfection solution will be used  

 Soft (Porous) Surfaces: 

o For soft (porous) surfaces such as carpeted floor, rugs, and drapes, remove visible 

contamination if present and clean with appropriate cleaners indicated for use on these 

surfaces 
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o After cleaning, if the items can be laundered, launder items in accordance with the 

manufacturer’s instructions using the warmest appropriate water setting for the items 

and then dry the item completely 

 Linens, Clothing, And Other Items That Go In The Laundry: 

o In order to minimize the possibility of dispersing the virus through the air, do not shake 

dirty laundry 

o Wash items as appropriate in accordance with the manufacturer’s instructions. If 

possible, launder items using the warmest appropriate water setting for the items and 

dry items completely.  

o Dirty laundry that has been in contact with an ill person can be washed with other 

people’s items. 

o Clean and disinfect hampers or other carts for transporting laundry according to 

guidance above for hard or soft surfaces. 

 Training Accessories, and Recreational Toys & Games 

o Clean and disinfect training accessories after use or daily 

PERSONAL PROTECTION  
The risk of exposure to cleaning staff is inherently low, however, staff responsible for cleaning and 

disinfecting the facility will be provided with adequate PPE and must practice personal hand hygiene.  

 All staff will be provided with training on site including when to use PPE, what PPE is necessary, 

how to properly put on and take off PPE, and how to properly dispose of PPE. 

 Cleaning staff should immediately report breaches in PPE, such as a tear in gloves or any other 

potential exposures to their supervisor 

 Cleaning staff and others should clean hands often, including immediately after removing gloves 

and after contact with an ill person, by washing their hands with soap and water for 20 seconds 

o If soap and water are not available and hands are not visibly dirty, an alcohol-based hand 

sanitizer that contains at least 60% alcohol may be used. However, if hands are visibly 

dirty, always wash hands with soap and water. 

APPROPRIATE DISINFECTANTS 
 Zep Dyna Quat – Ammonium Quaternary Cleaner  

o Our supplier was contacted on May 22, 2020 to confirm it is an adequate disinfectant for 

both bacteria and all known viruses 

 500 parts per million chlorine disinfectant solution using bleach and water 

o 1 part bleach to 100 parts water (ie. mix 10 ml bleach (5.25%) with 990 ml water) 
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RESOURCES  
The following documents were used in the development of the Safety Plan. 

 

Center for Disease Control and Prevention  

 Cleaning and Disinfection for Community Facilities 

 Considerations for Public Pools, Hot Tubs, and Water Playgrounds During COVID-19 

 Reopening Guidance for Cleaning and Disinfecting Public Spaces, Workplaces, Businesses, 

Schools, and Homes 

BC Recreation and Parks Association  

 The Recreation & Parks Sector Guideline for Restarting Operations – May 20, 2020 

BC Recreation and Parks Association & Recreation Facilities Association of BC 

 COVID-19 Considerations for Restarting Swimming Pool Operations – June 18, 2020 

Lifesaving Society – BC & Yukon  

 Guidelines for Reopening BC & Yukon Pools and Waterfronts – Revised June 15, 2020 

Red Cross 

 First Aid and Swimming & Water Safety Safe Classroom (in-person) Training COVID-19 Protocols – 

June 11, 2020 

 Swimming & Water Safety Program Training – COVID-19 Protocols – June 2020 

Regional Health Authorities, Ministry of Health and the BC Centre for Disease Control 

 Coronavirus Disease (COVID-19) Guideline for Swimming Pools – Version 1, June 3, 2020 

Vancouver Coastal Health  

 Coronavirus Disease (COVID-19) Guideline for Swimming Pools – May 5, 2020 

WorkSafeBC  

 WorkSafeBC COVID-19 Returning to Safe Operations – Sports & Recreation  

 WorkSafeBC Returning to Safe Operation  

 WorkSafeBC Municipalities and COVID-19 Safety 

 WorkSafeBC Helping Employers Address COVID-19 in the Workplace 

 

 

 

  

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.cdc.gov/coronavirus/2019-ncov/community/parks-rec/aquatic-venues.html#anchor_1589979042070
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html
https://www.bcrpa.bc.ca/media/242766/bcrpa-restarting-guidelines-final.pdf
https://www.bcrpa.bc.ca/media/247654/bcrpa-rfabc-considerations-restarting-pool-operations.pdf
https://www.bcrpa.bc.ca/media/247654/bcrpa-rfabc-considerations-restarting-pool-operations.pdf
https://www.fraserhealth.ca/-/media/Project/FraserHealth/FraserHealth/Health-Topics/Coronavirus/guidance/COVID19_RHA_RecWater_GL.pdf?la=en&hash=F463C5D1F6421059C71A25993A48ABEE243666FB
http://www.vch.ca/Documents/COVID-19%20Guidelines%20for%20swimming%20pools.pdf
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation/sports-recreation
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-returning-safe-operation
https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19-industry-information/municipalities#:~:text=COVID%2D19%20pandemic.-,If%20you%20have%20a%20question%20or%20concern,621.
https://www.worksafebc.com/en/about-us/news-events/announcements/2020/March/helping-employers-address-covid-19-in-the-workplace?origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23q%3D%25E2%2580%25A2%2509WorkSafeBC%2520Preventing%2520Exposure%2520to%2520COVID-19%2520in%2520the%2520Workplace%253A%2520A%2520Guide%2520for%2520Employers%26sort%3Drelevancy%26f%3Alanguage-facet%3D%5BEnglish%5D
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APPENDICES 

Appendix A – District of Chetwynd 2020 Pandemic Control & Response 

Appendix B – viaSport “Return to Sport” Guidelines 

Appendix C – Signage 

Appendix D – WHO Procedure to Remove Gloves 

Appendix E – WHO Procedure to Remove PPE 

Appendix E – Room Occupancy Limits 
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APPENDIX A 

DISTRICT OF CHETWYND 2020 PANDEMIC CONTROL & RESPONSE 
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           District of Chetwynd 
 
 

 

Pandemic Control & Response Plan 
 
 
 

 
Summary: 
 

The District of Chetwynd has a legal obligation to protect employees from infection to the extent 

it is a real or potential hazard to them.  

 

Reasonable steps to prevent and contain the spread of COVID-19 include the following, although 

the District of Chetwynd will follow Provincial guidelines and recommendations in addition to 

what is outlined in this plan as deemed necessary: 

 

 Notifying and educating exposed employees about COVID-19 risks, symptoms and available 

prevention measures; 

 Requiring employees to wash their hands before starting work, after sneezing and coughing 

and after touching potentially infected surfaces or objects, e.g., doorknobs or equipment 

handled by sick co-workers; 

 Implementing effective cleaning and disinfection procedures; 

 Requiring employees to report if they’ve traveled to a high risk area or knowingly been 

exposed; 

 Requiring employees to stay home when they’re sick; 

 Limiting personal contact and space between employees; 

 Preparing for potential COVID-19 work refusals; and 

 Ensuring we have an overall infectious illness exposure control and response policy or plan in 

place. 

  

https://hrinsider.ca/policy-on-outbreaks-of-flu-infectious-illnesses/
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SECTION 1: PANDEMIC INFLUENZA EXPOSURE CONTROL PLAN 

HEALTH HAZARDS OF COVID-19 

According to the BC Centre for Disease Control, a novel coronavirus is the cause of an 

outbreak of respiratory infections, now known as COVID-19. The number of cases 

worldwide is changing quickly. B.C. and the Northern Health region have confirmed cases 

of coronavirus.  

 
SYMPTOMS 

Seasonal flu affects people to varying degrees, with symptoms including headache, fever, 

fatigue, muscle aches, sore throat, and runny nose. The symptoms of COVID-19 are similar 

to other respiratory illnesses, including the flu and common cold. They include cough, fever, 

sore throat, runny nose and difficulty breathing.  

 

TRANSMISSION 

According to the BC Centre for Disease Control, there is still a lot we don't know about COVID-

19 and there are studies underway to better understand it. 

  

Transmissions can occur before the person became sick or the symptoms were so mild that the 

person did not know they were sick. However, most people became ill from being in close 

contact with someone who showed symptoms such as coughing and sneezing, therefore 

transmitting the virus through droplets. This is why B.C. health officials are focused on 

putting protection around people who are ill and showing symptoms, in order to decrease the 

spread to others.  

 Exposure to the virus may occur in a variety of ways, including the following: 

 shaking hands with an infected person or touching a surface contaminated with the 

virus, followed by touching one’s eyes, nose, or mouth

 Infectious droplets from a coughing or sneezing person landing in the eye or 

onto the moist inner surfaces of the nose or mouth

 Breathing infectious airborne droplets or particles (from coughing, sneezing, or 

aerosol- generating medical procedures on infected patients)

 Sharing food items or utensils with an infected person

 Exposure to the virus in sewage
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STATEMENT OF PURPOSE 

The World Health Organization (WHO), Health Canada, and in British Columbia, the BC 

Centre for Disease Control (BCCDC), have recommended that all jurisdictions and 

workplaces develop influenza pandemic preparedness plans to reduce the potential for 

adverse effects arising from a pandemic. The District of Chetwynd is committed to 

providing a safe and healthy work environment for all of its employees. A combination of 

measures will be utilized to minimize worker exposure to COVID-19, including the most 

effective control technologies available. Our work procedures will be in place to protect not 

only our workers, but also other workers or members of the public who enter District 

facilities. All employees must follow the procedures outlined in this plan to prevent or 

reduce exposure to COVID-19. 

 

RESPONSIBILITIES 
 

Employer Responsibilities 

The District of Chetwynd will: 

 Support the implementation of this exposure control plan.

 Ensure that the materials (for example, gloves, alcohol-based hand rubs, masks and 

washing facilities) and other resources such as worker training materials required to 

implement and maintain the plan are readily available where and when they are 

required.

 Select, implement and document the appropriate site-specific control measures.

 Ensure that supervisors and workers are educated and trained to an acceptable 

level of competency.

 Ensure that workers use appropriate personal protective equipment – for example, 

gloves, eye protection and N95 masks or non-medical grade masks where required

 Conduct a periodic review of the plan’s effectiveness. This includes a review of 

the available control technologies to ensure that these are selected and used when 

practical.

 Maintain records of training and inspections.

 Ensure that a copy of the exposure control plan is available to workers.

 Close facilities or limit services to the public if warranted.

 Communicate with District of Chetwynd employees regarding pandemic events.

 Communicate educational and awareness information regarding COVID-19.
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Supervisor responsibilities 

Supervisors will: 

 Ensure that workers are adequately instructed on the controls for the hazards at the 

location, which may include administrative controls and personal protective 

equipment (PPE).

 Ensure (where identified as required) that workers use proper respirators, for which 

they have been fit tested, and the results are recorded.

 Direct work in a manner that eliminates or minimizes the risk to workers.

 Send workers home if they are ill.

 

Worker Responsibilities 
 

Employees will: 

 Know the hazards of the workplace.

 Follow established work procedures as directed by the employer or supervisor.

 Use any required PPE as instructed.

 Report any unsafe conditions or acts to the supervisor.

 Report any travel to high risk areas or any suspected or known exposure.

 Self-monitor for symptoms of COVID-19 and report any symptoms to 

supervisor and health care professionals.

 Leave work if suffering from flu-like symptoms and stay home until the symptoms are 

gone.

 
RISK IDENTIFICATION AND ASSESSMENT 

Three primary routes of transmission are anticipated for COVID-19, all of which need to be 

controlled. These include contact, droplet, and airborne transmission. 

 

Contact transmission, both direct and indirect 

Direct contact involves skin-to-skin contact, such as patient care or emergency response 

activity that requires direct personal contact. First Aid Attendants or Fire Department first 

responders could be exposed by direct contact. Indirect contact involves a worker touching a 

contaminated intermediate object such as a table, doorknob, telephone, or a computer 

keyboard, and then touching the eyes, nose, or mouth. Contact transmission is important to 

consider because the COVID-19 virus can persist some time on hands and surfaces. 
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Droplet transmission 

Large droplets may be generated when an infected person coughs or sneezes, and also 

during certain medical procedures such as cough induction. Droplets travel a short distance 

through the air, and can be deposited on inanimate surfaces (leading to indirect contact 

transmission), or in the eyes, nose, or mouth. 

 

Airborne transmission 

Airborne (inhalable) particles can be generated from coughs and sneezes. Coughs and sneezes 

produce both large droplets and smaller airborne particles. The smaller particles remain 

suspended in air for longer periods, and can be inhaled. The large droplets can also evaporate 

quickly to form additional inhalable particles. As the distance from the person coughing or 

sneezing increases, the risk of infection from airborne exposure is reduced, but it can still be a 

concern in smaller, enclosed areas, especially where there is limited ventilation. As the number 

of infected people in a room increases, the risk of infection can increase. 

The following risk assessment table is adapted from WorkSafeBC Occupational Health and 

Safety Regulation Guideline G6.34-6. Using this guideline as a reference, we have 

determined the risk level to our workers, depending on their potential exposure in the 

workplace. 

Table 01: Risk Assessment for Pandemic Influenza 
 

 Low Risk 
 

Workers who typically 

have no contact with 

people infected with 

pandemic influenza 

Moderate risk  

 

Workers who may be 

exposed to infected 

people from time to time 

in relatively large, well-

ventilated workspaces 

High risk 
 

Workers who may have 

contact with infected 

patients or with infected 

people in small, poorly 

ventilated workspaces 

Hand Hygiene Yes (washing with soap 

and water, using an 

alcohol-based hand rub, 

or using hand wipes that 

contain effective 

disinfectant) 

Yes (washing with soap 

and water, using an 

alcohol-based hand rub, 

or using hand wipes that 

contain effective 

disinfectant) 

Yes (washing with soap 

and water, using an 

alcohol-based hand rub, 

or using hand wipes that 

contain effective 

disinfectant) 

Disposable gloves Not required Not required, unless 

handling contaminated 

objects on a regular 

basis 

Yes, in some cases, such 

as when working 

directly with pandemic 

influenza patients 
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Aprons, gowns, or 

similar body 

protection 

Not required Not required Yes, in some cases, such 

as when working 

directly with pandemic 

influenza patients 

Eye protection – 

goggles or face shield 

Not required Not required Yes, in some cases, such 

as when working 

directly with pandemic 

influenza patients 

Airway protection – 

respirators 

Not required Not required unless 

likely to be exposed to 

coughing and sneezing 

Yes (minimum N95 

respirator or equivalent) 

 

RISK CONTROL 

The Regulation requires us to implement infectious disease controls in the following order 

of preference: 

1. Elimination 
 

2. Engineering controls 
 

3. Administrative controls 
 

4. Personal Protective Equipment (PPE) 

 

Elimination 

Elimination of face-to-face contact is the best control possible, and has been implemented 

where  other measures have been considered and deemed to be ineffective to keep 

employees and members of the public safe. This included closing facilities and reception 

counters, relying on phone, email, social media and/or regular mail to answer public 

questions. Meetings have been limited in person and reliance has been on conference or 

electronic calls, mail or messenger tools. Financial transactions have been conducted by 

electronic or via mail rather than cash or cheque at the municipal counter. 

Engineering Controls 

Engineering controls include working from inside an enclosure when receiving bill 

payments in the Finance Department or selling passes at Recreation facilities. This will not 

prevent all exposure so Administrative and/or PPE may be required. 
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Administrative Controls 

Administrative controls include hand washing, not touching one’s face, physical distancing 

and cough/sneeze etiquette. A policy of no hand shaking at meetings is also a suitable 

control. 

Personal Protective Equipment 

Personal Protective Equipment would include wearing N95 respirators or non-medical grade 

masks as task appropriate, coveralls/turnout gear, gloves, goggles and/or faceshields. 

 

HAND WASHING 

Hand washing is one of the best ways to minimize the risk of infection. Proper hand washing 

helps prevent the transfer of infectious material from the hands to other parts of the body – 

particularly the eyes, nose and mouth – or to other surfaces that are touched. 

Wash your hands immediately: 

 Before entering or leaving a work area.

 After handling materials that may be contaminated.

 Before eating, drinking, smoking, handling contact lenses, or applying makeup.

Hand Washing Procedure 
 

Use soap and warm running water. (It does not have to be hot to do the job.) Wash and rinse 

your hands for at least twenty seconds. If water is unavailable, use a waterless hand cleanser 

that has at least 70% alcohol. Follow the manufacturer’s instructions on how to use the 

cleanser. 
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PHYSICAL DISTANCING 

District of Chetwynd employees are expected to utilize physical distancing from each other or 

members of the public at the work site, during meetings or in staff rooms, etc. The Provincial 

Health Officer has indicated that maintaining a distance of 2 meters or 6 feet from others is 

adequate to avoid transmission of the COVID-19 virus.  

 

COUGH/SNEEZE ETIQUETTE 

District of Chetwynd employees are expected to follow cough/sneeze etiquette, which is a 

combination of measures that minimizes the transmission of diseases via droplet or airborne 

routes. Cough/sneeze etiquette includes the following components: 

 Cover your mouth and nose with a sleeve or tissue when coughing or sneezing.

 Use tissues to contain secretions, and dispose of them promptly in a waste container.

 Offer (waterproof) surgical masks to people who are coughing.

 Turn your head away from others when coughing or sneezing.

 Wash hands regularly.

 

RESPIRATORS 

N95 Respirators, non-medical grade masks and other personal protective equipment (gloves, 

eye protection and gowns) may be supplied for employees based on a risk assessment. If 

respirators are provided then appropriate fit testing and documentation must be completed. 

Any employee using personal protective equipment must follow established work 

procedures. Groups likely in this category include Fire Fighters who are in direct contact 

with patients exhibiting influenza-like symptoms, and Public Works employees who have 

contact with sewage. 

 
IF EMPLOYEES SHOW SYMPTOMS OF INFLUENZA 

If employees are ill with influenza-like symptoms, they should stay home. If they develop 

symptoms of influenza while at work, they should leave the workplace. Employees should 

only return to the workplace once they have recovered from influenza and no longer show 

symptoms. Employees should inform their supervisor if they are ill and seek medical help 

as necessary. 

 

IF EMPLOYEES ARE REQUIRED TO RETURN TO WORK 

Under some circumstances (for example, an emergency), some employees who have 

influenza symptoms but are able and willing to may be required to return to work. These 

employees should wear N95 respirators and practice cough/sneeze etiquette to avoid 

infecting other workers.  
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Employees who develop symptoms of influenza, or suspect that they might have COVID-

19, and must remain at work, must wear N95 respirators in the workplace. N95 respirators 

are available from the employee’s supervisor. 

 
EMPLOYEE EDUCATION AND TRAINING 

District of Chetwynd employees will receive training in the following: 

 The risk of exposure to COVID-19, and the signs and symptoms of the disease.

 Safe work procedures to be followed, including hand washing, physical 

distancing and cough/sneeze etiquette.

 Location of washing facilities, including dispensing stations for alcohol-based hand 

rubs.

 Proper use of masks.

 How to seek and where to obtain first aid.

 How to report an exposure to, or symptoms of, pandemic influenza.

 Training on proper use of PPE, if required based on risk assessment.

 
HEALTH MONITORING 

District of Chetwynd employees will promptly report any symptoms of COVID-19 to their 

manager, first aid attendant and also seek medical assistance as needed. 

 

RECORD KEEPING 

The District of Chetwynd will keep records of instruction and training provided to workers 

regarding pandemic influenza, as well as exposure reports and first aid records. 

 
ANNUAL REVIEW 

The District of Chetwynd/Joint Health and Safety Committee will review the exposure 

control plan every year and update it as necessary, in consultation with our Joint Health and 

Safety Committee. 
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RISK CHART FOR COVID-19 
 

POSITION LEVEL OF 

RISK 

CONTROL PROCEDURES 

Office & Administrative 

Staff (eg. Cashiers/Clerks at 

District Office, Rec Centre, 

and Engineering) 

Moderate Regular and effective hand hygiene; 
physical distancing (2 meters or 6 feet apart) 
from other employees and members of the 
public; plexiglass shields to separate 
members of the public from employees 
working at the front counter; enhanced 
cleaning of contact points (light switches, 
ATM machine, pens, telephones, computer 
keyboards, counters, washrooms, door 
knobs etc); no sharing of coffee pots, 
cream/sugar, utensils or food in staff room  
 

First Aid Attendants Moderate Regular and effective hand hygiene; N95 
masks, disposable gloves and aprons; 
physical distancing (2 meters or 6 feet apart) 
where practicable; enhanced cleaning of 
contact points (light switches, ATM 
machine, pens, telephones, computer 
keyboards, counters, washrooms, door 
knobs etc) 
 

Firefighters High Physical distancing (2 meters or 6 feet apart) 
where practicable and hand hygiene, 
disposable gloves, turnout gear, goggles 
and/or face shield, (N95 respirator or 
equivalent); enhanced cleaning of contact 
points (light switches, ATM machine, pens, 
telephones, computer keyboards, counters, 
washrooms, door knobs etc) and interior of 
vehicles; no sharing of coffee pots, 
cream/sugar, utensils or food in staff room 

 

Public Works employees 

who have contact with 

sewage 

High Physical distancing (2 meters or 6 feet 

apart) where possible; hand hygiene 

including washing hands; using 

disposable gloves, disposable coveralls, 

rubber boots, goggles and face shield 

(N95 respirator or equivalent); enhanced 

cleaning of contact points (interior of 

vehicles, tools, office areas and 

communication devices); no sharing of 

coffee pots, cream/sugar, utensils or food 

in staff room 
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Engineering employees, 

Building Inspector, Bylaw 

Officer – those who have 

contact with the public 

 
Moderate 

 
Regular and effective hand hygiene; 
physical distancing (2 meters or 6 feet apart) 
from other employees and members of the 
public or use of non-medical grade mask 
where physical distancing cannot be 
maintained; plexiglass shields to separate 
members of the public from employees if 
answering inquiries at the front counter; 
enhanced cleaning of contact points (light 
switches, ATM machine, pens, telephones, 
computer keyboards, counters, washrooms, 
door knobs etc); utilizing telephones and 
electronic meetings where possible); no 
sharing of coffee pots, cream/sugar, utensils 
or food in staff room  

 

Labourers, Equipment 

Operators, Rec Centre 

Maintenance  

 

 
Moderate 

 
Physical distancing (2 meters or 6 feet 

apart), use of non-medical grade mask 

where physical distancing not possible; 

hand hygiene including washing hands; 

using disposable gloves, disposable 

coveralls, rubber boots, goggles and face 

shield (N95 respirator or equivalent) if 

cleaning body fluids; enhanced cleaning 

of contact points (interior of vehicles, 

tools, office areas and communication 

devices);  no sharing of coffee pots, 

cream/sugar, utensils or food in staff room 

 

Aquatic Staff, Fitness 

Instructors, Program 

Instructors, Skate Patrol 

High Regular and effective hand hygiene; 
physical distancing (2 meters or 6 feet apart) 
where practicable, use of non-medical grade 
mask where physical distancing not 
possible; enhanced cleaning of contact 
points (pool deck, pool toys, windows, 
dressing rooms, pens, phones, computer 
keyboards, countertops, chairs); reduced 
hours and number of patrons allowed in 
facility 

 

SECTION 2: PANDEMIC EXPOSURE RESPONSE PLAN  

RECREATION SERVICES DEPARTMENT 

CORE AND ESSENTIAL SERVICES 

 

Essential services are loosely defined as those that are essential to community health and 

safety. Core services are defined as fundamentals that must be provided by the District, the 

internal services necessary to support their delivery, services needed to protect or preserve 

valuable District assets, and/or services that are critical to the District’s pandemic response. 
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The Chetwynd & District Rec Centre (Rec Centre) provides non-essential services that 

enhance the quality of life for residents. There are very few core and no truly essential 

services provided by the Rec Centre. In the event of a serious pandemic, virtually all 

services can be discontinued without an impact on community health, life and safety. 

 

The core services in the Rec Centre are identified as follows: 

 

1. Daily checking and maintenance of the ice plant, as long as the plant is operational. 

2. Daily checking of the swimming pool, as long as the water remains in the pool. 

3. Maintaining basic sanitary standards in facilities that are open (cleaning 

washrooms,       removing garbage etc). 

4. Critical communications related to the Pandemic Event 
 

The Rec Centre has been closed to members of the public since March 27, 2020 as a 

precautionary measure to prevent the spread of COVID-19. 

 

BUSINESS CONTINUATION DURING PANDEMIC SITUATION 
 

Note: The following is only intended as a guideline. Actual situations may vary. 

Decisions to reduce services should be adjusted to reflect public demand (which will 

decrease as the pandemic spreads) and staffing levels (our ability to maintain 

services). Provincial Health Orders and Ministerial Orders will take precedence over 

any protocols in this plan and will be relied upon for specific measures. 

 

STAGE 1 (Absenteeism less than 10%) 

 

All work places: Promote awareness programs among employees at all work locations. 

Allow employees who can, to work from home where possible and practical. Avoid non-

essential face- to-face meetings. Practice physical distancing (2 meters or 6 feet apart). 

 

Provide additional hand sanitizer stations in the workplace. Encourage frequent hand 

washing and sneezing and coughing etiquette. Insist that workers with symptoms stay 

home. 

 

Efforts should be made to reduce direct customer contact with staff. Ensure that all divisions 

are at full complement of part and casual employees where applicable. Post and hire casual 

and part time staff immediately if necessary. 

 

Communications: Plan for continuation of essential communications if Communications 

Department is unable to respond due to illness. 

 

This may involve the Director of Recreation, CAO, or a private communications firm. 

District and PRRD Communications Departments will establish a protocol for the 

communication of information related to facilities to elected officials and staff of the 

District/PRRD. 
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Financial Impact: Some overtime may be necessary. Minor reductions in services may be 

required. Shifts should only backfilled where necessary. 

 

STAGE 2 (Absenteeism 11 – 20%) 

 

 All work places: Strengthen awareness programs among employees including the 

implementation of clear policies to reduce the potential spread of influenza. 

Cancel all face-to-face meetings. Implement measures to minimize contact 

between the public and staff.

 Arena: Cancel public skating and school programs as required, depending 

upon the number of Arena employees impacted.

 Pool: Cancel some instructional programs, depending upon the number of 

Aquatics employees impacted. Pool hours may need to be reduced depending on 

the amount of lifeguards affected. Some routine maintenance duties may not be 

done depending on number of employees affected.

 Recreation Programs- cancel instructional programs as required.

 Rec Centre Building Maintenance: Continue to provide services to the degree 

possible. If staffing shortages require it, limit building maintenance to core services 

only and reduced cleaning schedules/services.

 Communications: Continue to provide services to the degree possible. Non-core 

services, such as newsletters, routine city advertising may be curtailed. Plan for 

continuation of essential communications, related to the pandemic, if the 

Communications Department is unable to maintain services.

 

Financial Impact: Considerable overtime will be necessary. Considerable loss in revenues 

should be expected. 

 

Authorization/Approvals: If the hours are reduced, the decision will be made by the 

Director of Recreation, or designate, in consultation with the CAO of the District of 

Chetwynd, Civic Properties Commission and the PRRD. Council, Civic Properties 

Commission and PRRD will be notified of the decision through regular communication 

updates regarding the Pandemic Event. 

 

The decision to cancel public skating, school skating, and swimming lessons will be made by 

the Director of Recreation. The Civic Properties Commission and Safety Committee will be 

notified of the service reductions through regular coordinated communications. 

 

STAGE 3: (Absenteeism 21% - 30%) 

 

 Rec Centre: Reduce hours, cancel all instructional programs, close concession 

and retail sales.

 Arena: Reduce hours. Cancel all public skating sessions and school 

programs. Limit operations to one arena.

 Pool: Reduce public swim hours. Cancel all school programs and reduce 

swimming lesson programs as required.
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 Building maintenance: Provide only core services.

 Communications: Provide only core communication, related to pandemic event.

 

Financial Impact: Considerable overtime will be necessary. Layoffs may be necessary. 

Substantial revenue loss expected. 

 

Authorization/Approvals: If the hours are reduced, the decision will be made by the 

Director of Recreation, or designate, in consultation with the CAO of the District of 

Chetwynd, Civic Properties Commission and the PRRD. Council, Civic Properties 

Commission and PRRD will be notified of the decision through regular communication 

updates regarding the Pandemic Event. 

 

STAGE 4: (Absenteeism of over 30%) 

 

 All facilities: Shut down all but core services. Rec Centre closed. Only core 

maintenance services provided (checking ice plant and pool mechanical).

 Communications: Provide only core communication, related to pandemic event.

 

Financial Impact: Layoffs will be required. Substantial loss of revenues expected. 

 

Authorization/Approvals: The decision to close the Rec Centre will be made jointly by the 

CAO and PRRD CAO or designate(s) on the recommendation of the Director of 

Recreation. Council, Civic Properties Commission and PRRD will be notified of the 

decision through regular communication updates regarding the Pandemic Event
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APPENDIX B 

VIASPORT RETURN TO SPORT GUIDELINES FOR BC 

 

 



47 
 

 



48 
 

 

 

 
 



49 
 

 

 
 

 



50 
 

 

 

 

 



51 
 

 

 

 

 



52 
 

 

 

 

 



53 
 

 

 

 

 



54 
 

 

 

 

 



55 
 

 

 

 

 



56 
 

 

 

 

 



57 
 

 

 

 

 



58 
 

 

 

 

 



59 
 

 

 

 

 



60 
 

 

 

 

 



61 
 

 

 

 

 



62 
 

 

 

 

 



63 
 

 

 

 

 



64 
 

 

 

 

 



65 
 

 

 

 

 



66 
 

 

 

 

 



67 
 

 

 

 

 



68 
 

 

 

 

 



69 
 

 

 

 

 



70 
 

 

 

 

 



71 
 

 

 

 

 



72 
 

 

 

 

 



73 
 

 

 

 

 



74 
 

 

 

 

 



75 
 

 

 

 

 



76 
 

 

 

 

 



77 
 

 

 

 

 



78 
 

 

 

 

 



79 
 

 

 

 

 



80 
 

 

 

 

 



81 
 

 

 

 

 



82 
 

APPENDIX C 

SIGNAGE 
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APPENDIX D 

WHO PROCEDURE TO REMOVE GLOVES 
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APPENDIX E 

WHO PROCEDURE TO REMOVE PPE 
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APPENDIX F 

OCCUPANCY LIMITS 

Occupancy limits listed are maximum only and will need to be adjusted to meet each group’s specific needs. 

ARENA 

Area / Room Max Occupancy 

Dressing Room # 1 5 

Dressing Room # 2 14 

Dressing Room # 3 21 

Dressing Room # 4 25 

Dressing Room # 5 17 

Dressing Room # 6 17 

Referees Room 1 

Players Boxes 
4 on bench plus coach standing  

* More players may spread out further along the boards as long as distance 
requirements are met 

Scorekeepers Box 1 

Penalty Boxes 
1 

* Possible to use first row of bleachers on occasion. Players unable or 
unwilling to behave while in the bleachers will be asked to leave the facility 

Concession Viewing Area 7 

SE Rink Corner Adjacent to Bleachers 4 

Men’s Washroom 2 or one family 

Women’s Washroom 2 or one family 

PINCH POINTS 

 Hallways 

 Doorways 

 In front of players benches 

 Behind the seating at the concession viewing area 

CURLING RINK  

Area / Room Max Occupancy 

Main Lobby 25 

Lockers Area 8 

Men’s Washroom  2 or one family 

Women’s Washroom 2 or one family 

West Lobby 12 

South Boardwalk (adjacent to ice) 
15 

* walk way is less than one (1) metre wide and will require separate 
entrance/exit points 

North Boardwalk (adjacent to ice) 12 
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DRESSING ROOM BENCH LENGTHS (IN METERS) 

Area / Room Bench # 1 Bench # 2 Bench #3 Bench # 4 

Dressing Room # 1 6.7 m 4.8 m   

Dressing Room # 2 7 m 3 m 3 m  

Dressing Room # 3 7.6 m 1 m 3 m 5 m 

Dressing Room # 4 5 m 6.4 m 6.4 m  

Dressing Room # 5 9.7 m 9.7 m 1 m 1.5 m 

Dressing Room # 6 9.7 m 9.7 m 1 m 1.5 m 

Referee’s Room 2 m 1 m 1 m  

Players Boxes 6 m 6 m   

Scorekeepers Booth 1.8 m    

Penalty Boxes 1.5 m 1.5 m   

 


